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13/K/l (Item 1 from file: 15) 

DIALOG(R) File 15 :ABI/ Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts . reserv. 
02070043 61154227 

Guarding against check fraud — Will the battle ever end? 

Litster, Greg 

Afp Exchange v20n2 PP: 54-57 Spring 2000 
ISSN: 0731-1281 JRNL CODE: JCG 
WORD COUNT: 2139 

...TEXT: a physical device virtually impossible. This technology uses 
software and a special dual-inline memory module (DIMM) chip inside a 
laser printer to create a "secure name font." The payee name... 

...be programmed to decrypt data inside the laser printer, even at remote 
locations. For the auditor , these same chips can have read-only memory 
(ROM) added to retain the data of every check printed. The auditor 
should conduct periodic reviews to compare what was sent to the printer 
with what was actually printed. 

How much is enough. . . 



13/K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01538696 01-89684 

Managing and auditing electronic data interchange 

Splettstoesser, Ingrid B 

CPA Journal v67nll PP: 26-32 Nov 1997 
ISSN: 0732-8435 JRNL CODE: CPA 
WORD COUNT: 3510 

...TEXT: formats. The converted document is sent from one entity's computer 
to another using a data communications network. Frequently, this is done 
using a value added network (VAN) that performs "store and forward" 
functions for the parties involved; receiving, storing, and. . . 

...controls and audit techniques, as well as appendices that describe the 
history of EDI, a comparison of EDI standards, and a general audit 
program that could be tailored to specific client situations. For external 
auditors, the technique study. . . 

...refer to Figure 1). The repair is first transferred or entered into the 
order entry module of the accounting system. A warranty module is used 
to determine whether this particular model for the specified mileage or 
year is... auditor needs to be fluent in those changes so that he or she can 
efficiently audit client systems. To retain positive relationships with 
the client and add to the declining audit revenue base, this fluency 
means the auditor can help the client move on to the next step in 
managing the business. 

For, . . 
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Achieving ROI on the Web 

Gear, Bob 

Pharmaceutical Executive vl7n6 PP: 86-94 Jun 1997 
ISSN: 0279-6570 JRNL CODE: PHX 
WORD COUNT: 2068 

...TEXT: on the Web. Companies must therefore build relationships with 
their customers by offering useful facts, data , and anecdotes that add 
value to consumers' lives. 

HITS & MISSES 

Eli Lilly was one of the first health care... base and added markets, Peapod 
is experiencing growth. Through the service, advertisers can purchase 
"content modules , " or specially designed frames of helpful information 
that consumers find by clicking on traditional banner... 

...more useful than simply a jump to a home page. 

Pharmaceutical companies could use content modules , as well. To promote 
an allergy medication, a company might provide tips for sufferers that... 

...encourage repeated use of its site. 

For an antacid, a company might sponsor a content module on a food 
purveyor's salsa or other hot-food site. The module could offer 
information such as "Five Quick Tips to Neutralize Your Upset Stomach," 
using the. . . 

...and reputation far beyond the bounds of purely pharmaceutical-oriented 
audiences. 

Research shows that content modules can produce up to four times as 
effective results as banner ads, and their price compares favorably to 
traditional forms of advertising. Unlike conventional ads, though, content 
modules offer an unusually precise method of targeting consumers while 
they shop. 

MEASURING UP 

How can. . . 

...Aria Recorder Reporter, which gives high-performance traffic reports; 
and II Pro, which facilitates sophisticated tracking , along with valuable 
third-party statistics verification . 

WAYS TO WIN 

Once a site starts securing visitors, site managers can begin collecting 
profile. . . 

...and brand image. 

That profile and contact information will actually help companies determine 
ROI. An added benefit is that companies can also track sales through 
use of coupons or customer profiles entered into a data basedividing the 
costs associated with the site by the total number of users in the data 
base . 

A company's commitment to interact with users on a regular basis can 
increase . . . 
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(c) 2005 ProQuest Inf o&Learning . All rts . reserv. 
01406853 00057840 

Make audits effective and efficient 

Levi, Philip C 

Accounting Technology vl3n3 PP: 45-52 Apr 1997 
ISSN: 0883-1866 JRNL CODE: CIA 
WORD COUNT: 4175 

...TEXT: From the View window of ACL for Windows, you can rearrange the 
format of your data , apply filters, and add expressions. 

(Illustration Omitted) 

Captioned as: ACL for Windows will show you the results of an... 

...Version 1,2 tries to make data import easier by including a record 
definition editor module that helps you define the record details for 
import. The new version also significantly improves ... produce 
impressive-looking reports that clearly describe their investigation 
results . 

Got you covered. As an audit tool, WinlDEA can add depth and scope to 
audit procedures. It can increase item coverage to almost 100 percent when 
verifying the clerical accuracy, , . 

...rely upon heavily. 

Next you decide to examine this aged listing as part of your audit to 
verify the existence, ownership, and valuation of what's generally 
considered one of the largest assets... 

. . .within the report. 

(Illustration Omitted) 

Captioned as: IDEA for Windows offers a record definition editor module 
that helps you define the record details you want to import, as well as 
preview. . . 

...files and extract it, turning it into a useful table. 

Audit trail detours. As an auditor , you probably devote a lot of time to 
verifying entries in the general ledger. You test postings, examine 
adjusting journal entries, and verify clerical .more than sufficient for 
even the largest files. 

The version of Excel in Office 97 adds some new features that can be 
useful for auditing . Natural language formulas make it easier to do 
analysis, since you can use an expression. . . 
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DIALOG (R) File 15 : ABI/Inf orm(R) 
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01116510 97-65904 

Up close with the 1995 MVP Quality Award winners 

Anonymous 

Telemarketing vl4n4 PP: 34-51+ Oct 1995 
ISSN: 0730-6156 JRNL CODE: TLM 
WORD COUNT: 11220 

...TEXT: evidence from the application for the score. 
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All scores for all applicants were then tabulated, audited and 
mathematically verified by the accounting firm of Coopers & Lybrand. 
Topscoring companies were then divided into application categories... 
scripting, product presentation and sales training. Trainers work with 
clients to develop the various training modules and tools for CSR 
utilization. Daily call statistics and sales conversion reports are sent to 
. . .All workstations are fully automated and integrated into a client/server 
network to enable full data management, with 4 86/50 computers to add 
speed and processing power. 

Ninety percent of Unitel's TSRs are college educated, with more... 
throughout the industry. The QA department is responsible for tape-recorded 
verification, TSR monitoring, callback verification / remote client 
monitoring, tape pulls, immediate value- added feedback, and tracking 
and evaluation of the quality of APAC*s calls. 

APAC recently developed the "Best Call... 



13/K/6 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm ( R) 

(c) 2005 ProQuest Inf o&Learning . All rts . reserv. 
01116011 97-65405 

Performance reporting: The basics and beyond, part II 

Padgett e, Robert L 

Journal of Financial Planning v8n4 PP: 172-180 Oct 1995 
ISSN: 1040-3981 JRNL CODE: JFN 
WORD COUNT: 6349 

...TEXT: of what the future might hold. However, it would be inappropriate 
to assume that historical data can be used to make a totally accurate 
forecast of future risk, particularly in the short term. As time periods 
become longer ... information ! The standard deviation in this example is the 
population standard deviation, which means the sum of the deviations was 
divided by the actual number of data items. Often, the same standard 
deviation is used where the deviation is divided by one... the index since 
the returns of all the managers combined, if properly style classified, 
will sijici to a portfolio that closely tracks the index. This would be 
similar to adding up the scoring averages of all NBA basketball players 
and saying that no one player. . . 

...fiduciary responsibilities imposed by ERISA on plan trustees emphasized 
the need for accurate and timely tracking of investment results con5>ared 

with stated objectives. Until fairly recently, most performance reporting 
has been done for nontaxable accounts ... Chapter 14), Managing Investment 
Portfolios, 1990. 

11. Performance Measurement & Evaluation, Investment Management Consultants 
Association Educational Module 3, 1995. 

12. Performance Measurement: Setting the Standards, Interpreting the 
Numbers, Financial Analysts Federation/Institute... 
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Spotlight on tax software 

Stearman, Sam W 
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ISSN: 0021-8448 JRNL CODE: JAC 
WORD COUNT: 4736 

...TEXT: following as less important: vendor commitment to support the 
latest technological advances and improve input verification ( audit 
trails) (3.8), training aids and manuals (3.5), price and custom client 
letters and... of the 20 leading tax software packages reviewed. For 
additional details on prices, hardware requirements, modules , etc., see 
the exhibits throughout this article. (Exhibits omitted) 

* AM- TAX PRO AM Software, 1500B. . . 
...installation from CD-ROM. 

Improvement desired: Easier client access, improvement in fixed assets and 
depreciation module , clearer manual. 
New enhancements 

* Pay-per-return pricing added for business returns. 

* A-Plus Tax Control offered as add -on product to maintain client data 
track productivity, schedule work and plan budgeting activities. 

* 709 program added for preparation of gift tax and generation-skipping 
transfer tax returns. 

* New graphical look. 

* Hot ... tracking features that can be displayed on the summary screen and 
transferred to the database module . 

* Data entry fields added to record next year's appointment dates, 
lengths and times of interviews. 

* TAXi ! , a universal... 

...care credit, etc.), comparison of MFS with MFJ, technical support, 
integration of federal and state modules . 

Improvements desired: Earlier release dates, more technical information on 
bulletin board, use; of mouse, ability ... state tax planners; better 
integration of multistate returns, count and totaling features in practice 
management module ; release of software on CD-ROM; more forms; added 
states for business software. 

New enhancements ... 

...CD-ROM tax research products. 

* Addition of basic time tracking. 

* Pay-per-return for state modules , with ability to download 
electronically additional states purchased. 

* Availability of several new 1041 state modules . 

* TAXi!, a universal tax bridge with journal entry and report capabilities 
offered as an add-on module to both personal and business products. 

* TAX/PACK PROFESSIONAL Alpine Data Inc., 737 South Town s end. . . 
...they do not trigger recomputation of tax forms. 

* Special pricing for all 4 0 available state modules , which are availabl 
via modem. 
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* Addition of 1041 Fiduciary Tax Software (federal only) , Colorado state... 
. . .from an MFJ return. 

* Batch printing of extension forms. 

* Improvements to fixed assets and depreciation module (depreciation 
history, next year's depreciation forecast and increase in allowable 
assets) . 

* Addition of transmittal... 

...support, verification of input, printing options, fast and easy 
electronic filing, fixed assets and depreciation module . 

Improvements desired: Mouse support, cross-references to Internal Revenue 
Service publications from help screens, easier, . , 
...input and more flexible printing options. 

* Enhanced electronic filing tracking system. 

* Fixed assets and depreciation module that now supports short-year 
calculations . 

* Reports expanded to include a new summary report and... to handle 
complicated returns, ease and clarity of use, fully integrated fixed assets 
and depreciation module , passive loss tracking. 

Improvements desired: Ability to review forms on screen, expanded 
diagnostics, batch printing... 

...taxes on regular and AMT basis and federal and state depreciation. 

* Fixed assets and depreciation module that handles dispositions and 
sales and tracks AMT federal and state depreciation. Reports expanded to... 

. . .Transmittal letter to allow multiple state paragraphs in the same 
letter. 

* Faster processing. 

* Tax planning module , accessible from within the 1040 program menus. 
This module will accommodate simple to complicated planning and allow up 
to five different projection years and. . . 

...improved AMT depreciation -flexibility, increased maximum items. 

* Nonresident returns added for many of the state modules . 

* TURBOTAX PROSERIES Intuit, 6330 Nancy Ridge Drive, Suite 103, San Diego, 
California 92121 Phone: (800... 

. . .prior-year options and client letters to next year. 

* Improved integration between the various 1040 modules and capability to 
back up federal and state client files concurrently, 

* Lower prices on state business packages and more state business programs. 

* Integrated fixed assets and depreciation module with business programs. 

* Expanded support for general ledger and trial balance software in 
business modules ; inclusion of links that update tax programs to reflect 
changes made in accounting software; ability. . . 
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13/K/8 (Item 8 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2005 ProQuest Inf o&Learning . All rts . reserv. 
00858755 95-08147 

Windows high-end forms packages take off 

Heck, Mike 

InfoWorld vl6nl8 PP: 92-105 May 2, 1994 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 11616 

...TEXT: signature, while all capital budget requests would go to a vice 
president for approval. 

Tracking modules , such as those FormFlow and JetForm provide, let users 
know if a form was received ... can risk implementing a large-scale system 
without proof that the technology works. 

A proven track record is what the products in this con5)arison offer. 
They are relatively inexpensive; it's easy to get started by customizing 
sample forms . . . 

...capability to set global preferences, additional units of measurement, 
and multiple windows in the designer module . We also looked for features 
such as object layering, as well as alignment options such ... records or 
perform related tasks. 

Mail customization was done from dialogs in the Security Administration 
module ; while not difficult, there are a lot of options to consider, so 
this task is... popular bit-map and vector formats. Spelling checking is 
available in both Designer and Filler modules . 

Score: Good. 

DOCUMENTATION 

Altogether, FormFlow's manuals run more than 1,000 pages yet are ... certain 
information using the query-by- form command; this required the 
query-by-example (QBE) module . 

Score : Good . 

PERFORMANCE: APPLICATION DEVELOPMENT 

While designing a form, we attached by hand our own,.. 

...users can then save records, edit information, and mail the form. The 
query-by-example module has some elaborate query capabilities, including 
the option to find common information in multiple databases ... we created 
the security database, we easily defined a field as Signature (in the 
design module ) , indicating which groups could sign the form. On the same 
dialog box we protected certain... 

...InForms allows two methods of routing forms. If you've used InForms ' 
query-by-example module to retrieve the data in a form, you can send a 
copy of that data. . . 

...Transport files benefit remote users who don't have access to the LAN. 
Recipients can add or edit the records. When you return the data to the 
final recipient, however, that person must append the changed record and 
perform the. . . 

...Filler. It seems that multiple records can only be printed from the 
query-by-example module , which worked as expected. 
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Score : Good , 

SPEED: LOOKUP AND QUERY 

InForms found our unindexed data... 

...sample forms; they cover financial, insurance, general office, real 
estate, and travel needs. The Designer module has times backup to help 
recover work after a problem, such as power loss. There ... succession of 
forms products starts with JetForm Design and Filler that we cover in this 
coRparison . For their slightly higher prices, they provide superior forms 
tracking , Open Database Connectivity (ODBC) database drivers, and 
extensive maintenance options. You can also purchase multiplatform. .. log-in 
scheme. In this case, however, we had to use JetForm* s electronic security 
module to enter the list of mail users by hand. This simple program then 
creates an. . . 

...a copy of the records. If a recipient has update authorization (created 
in the designer module using the query builder) , he or she can directly 
update the database. If unauthorized recipients... 

...of all users who had seen the message — and in which order. 

With the optional Tracking Director (an add -on module to JetForm 
Server that costs $495) installed, users can query the tracking database to 
f ind. .. JetForm Design and Filler each come with a Getting Started and 
Reference manual for each module . There's also a dedicated tutorial 
covering the entire design and fill-in process. Compared... 

...of Filler). The Filler alone is $149 (a five-user pack is $795). The 
Design module has more flexibility and has financial and field 
manipulation capabilities. 

Score: Good. 

VALUE 

JetForm is . . , 

...an enterprise setting if you're willing to pay for JetForm Server and 
add-on modules , and spend the resources developing applications . In this 
case, the flexibility to merge and distribute. . . 

...but not to the extent that FormFlow permits. JetForm's strengths come 
from add-on modules ; these options handle forms distribution, updates, 
and merging of data from different sources at print ... desktop database 
formats; JetForm gets you built-in SQL handling, while this is a separate 
module (supplied) with FormFlow. InForms, too, provides SQL options. 
JetForm provides very good database query and. . . 

...window to databases. 

APPLICATION DEVELOPMENT 

For each product, most development work involves customizing the filler 
module . At minimum, you can modify button bars and run built-in functions 
attached to special... 

...require you to purchase extra software -- and once you have the server 
and add-on modules , a long, involved development task awaits you. InForms 
is a fine, basic package. For the... 
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DIALOG(R)File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts . reserv. 

00651603 93-00824 

Contact Managers for Windows 

Marshall, Patrick; Marcus, Ann M. 
InfoWorld vl4n47 PP: 59-71 Nov 23, 1992 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 10507 

.,.TEXT: of Act, for example, lacks several of the DOS version's features, 
including its expense module . And although DOS users have their pick of 
network contact managers, that's not yet... 

...resulting in a much more powerful suite of applications. 

The four programs selected for this comparison share certain features: 
They provide a database for tracking contact information, some degree of 
scheduling capabilities, a phone dialer, and a way for you ... packages . We 
award bonus points for special features such as network capabilities, the 
capability to track and report users' sales, expense tracking , the 
capability to attach add -ins, the availability of foreign language 
versions, spelling checker, and the capability to download to... 
...into account the competition. 

BUT THAT ' S NOT ALL ... 

The four packages reviewed in this comparison aren't the only programs 
available to Windows users for tracking contacts. Maximizer began 
shipping a Windows version too late for inclusion here, but we will... 

...the contact record. 

Maximizer' s interface is clunkier than Act's because all of its modules 
— except the calendar — have the same databaselike appearance. And 
Maximizer ' s import and export capabilities ... s macros allow users to 
automate almost any command procedure. Act's lookup tables make data 
entry painless, and the capability to add search arguments and custom 
formats directly to the program's menus adds to ease of... 

...are also relatively limited in the number of fields offered: 24. And you 
can't add to or modify BCIM's data fields, though you can customize 
them by putting your own labels on any field in ...automatically in the 
contact history. Instead, you must manually record every item. The contact 
history module 's one plus is that you can attach external documents to a 
contact's history ... entry and hit Detail, you'll have the full record. 

Instead of having a separate module for histories, PowerLeads logs all 
contact records into the notepad. The one drawback to this... it back 
on-line. Score: Very Good. 

PERFORMANCE: OTHER FEATURES 

PowerLeads offers an expense-tracking module . When you want to enter an 
expense, PowerLeads offers a form with fields to enter... 

...designed PowerLeads with modularity in mind. The company will offer a 
variety of add-in modules . The first add-in, PowerFields, adds 32 
user-definable fields to PowerLeads. Other add-ins . . . 

. . .Windows database package in which PowerLeads was created-you can 
construct your own add-in modules . Score: Good. 



DOCUMENTATION 
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The manual's explanations of PowerLeads ' features are generally adequate, 
though on, . . 

...documentation could be more complete. Second, custom reports are 
relatively difficult to create, and the module could be better designed 
to lead users through the process. Score: Good. 

EASE OF USE. .. current date and five icons for moving elsewhere in the 
program. 

SuperOf fice ' s other main module — Customers — keeps contact records. The 
screen displays company information on a Rolodex-like card, with... 

...2.5 allows you to track two Interest fields-company and 

individual — separately.) SuperOffice keeps track of accumulated sales to 
a customer and compares actual sales with budgeted sales. The program 
also tracks projected sales by their due date. 

You can jump directly from the Customer record to... 

...capabilities SuperOffice lacks. Score: Good. 

SEARCHING 

SuperOffice provides relatively limited searching capabilities. 
In the Diary module , the Find command only allows you to enter a date so 
that you can see... want to upload the previously downloaded file, and it 
will automatically sort out duplicates and add new or modified entries. 

You cannot, however, merge SmartOffice data from another installation 
except by importing it as delimited ASCII data. 

A new consistency-check. . . 

. . .main menu screen. Other icons provide access to external programs and 
E-mail , 

The sales- tracking module lets you keep a running total of sales to 
each contact and running totals for each employee making those sales. Score 



...s users* manual is well written and suitably illustrated. Each section 
covering a major program module begins with a well-designed tutorial for 
familiarizing new users. The manual could, however, use... 

. . -makes good use of icons for one-click access to many of its functions 
and modules , but some of these are not particularly self-explanatory 

(e.g., the Dollar and Follow-up modules ). There is also no on-line help 
or on-line tutorial. Score: Satisfactory. 

EASE OF... is, of course, the program's network capabilities. Also, the 
program has a very handy module for tracking and reporting users' sales. 

PowerLeads also deserves mention for its inclusion of an expense- tracking 
feature and for its open modular design, which portends future add -in 
modules . 

DOCUMENTATION: 

Act's documentation stands out for its thoroughness and clean writing. The 
only notable. . . 

...stylish program with strong document-creation capabilities and nice 
extras, such as the sales tracking module . Scheduling is the program's 
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weakest point. It is also lacking in customizability. 
BCIM, with... 
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...ABSTRACT: operating systems and monitors Macintoshes as well as personal 
computers. Version 2.1 of LAN Auditor adds software monitoring and an 
improved DOS interface, making the program more versatile. LAI has a... 
...TEXT: LAN Auditor works with Banyan Vines and Microsoft LAN Manager. 

LAN Auditor consists of two modules : the Auditor module and the 
Database module . Auditor executes on each client workstation at log-in 
time and gathers information about hardware... 

...server hardware as LAN Directory does. Score: Very Good. 

Both the DOS and the Windows modules of LAN Auditor's Database component 
— which compiles, arranges, and sorts the collected data — are... index. It 
is well written and organized. Its appendices include detailed installation 
instructions, a useful module -menu tree, database layouts, a table of 
hard drive types, and a section on DOS and Windows interface techniques. 
All screen shots and examples that pertain to the Database module are 
taken from the Windows version. The documentation does a fine job of 
explaining the... 

. . . end. 

LAI can inventory networked Macintoshes as well as IBM PC compatibles. The 
program can audit stand-alone PCs and Macs as well, and add stand-alone 

data to its master databases. As an option, administrators can integrate 
LAI with Brightwork's LAN... large network, but its per-server licensing 
policy is limiting for sites with multiple servers, coic5>ared with LAN 
Auditor *s and LAN Directory's licensing per number of workstations. LAI ' s 
weak reporting features ... 

...addresses in use on client workstations. 

Besides querying user workstations, a supplied server NetWare Loadable 
Module (NLM) provides information about the server and its software. In 
the case of a server... by the fact that you rarely need to consult the 
manual . 

Horizons Technology's LAN Auditor is also a strong contender. Version 2. 
1 adds software monitoring and an improved DOS interface, making the 
program more versatile. It comes with... 
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Hanrahan, Michael J. 

Journal of Property Management v57nl PP: 58-61 Jan/Feb 1992 
ISSN: 0022-3905 JRNL CODE: JPM 
WORD COUNT: 3245 

. . .ABSTRACT: on-site use of property management software: 1, to provide a 
specific original program or module for on-site use, or 2. to provide an 
adaptive version of the home office... 

...TEXT: fall into one of four categories. One group of publishers provides 
formally named on-site modules or programs (Figure 1) . (Figure 1 omitted) 
A second group of publishers, including Geac J. . . 

, . .developed for on-site use of property management software: provide a 
specific "original" program or module for on-site use, or provide an 
"adaptive" version of the home office program to... For example, by coding 
leases and renewal activity, conversion rates among leasing staff can be 
tracked and compared f 

HARDWARE REQUIREMENTS 

A typical hardware configuration for a site system would be a "286" or... 

...a slightly lower price. And, "original" programs specifically designed 
for site processing tend to carry " module -pricing": for example, the 
price of a "tenant module ." The voliime discount for several sites is 
usually quite impressive for any of the variations ... vulnerable to that 
fearsome condition called "data corruption." 

Most property management software programs have inadequate audit trails. 
The condition added by data transfer from site systems is mass changes 
of data in the home system. Even if the updating consists of simplistic 
direct entry of summary. . , 

...have changed their long-time strategy and will now provide general 
ledger and accounts payable modules for their On-Site family. 

With the technology and the market not yet mature, there... 
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...TEXT: 216 inches. It is available in 36-and 48-volt electrical systems. 
A removable storage module holds operator's papers and pencils. (For more 
details, see February MHE, page 26.) 

Toyota. . .held but not crushed. 

The design of the CTX clamp is modular, which means that modules can be 
added to the system to meet single and multiple roll handling requirements. 

This . . . 

...and manuf acuter ' s code. 

The system offers better battery maintenance; proof of warranty claims; 
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accurate tracking of battery useful life; total log on each battery; 
verification of abuse or misuse; detection of charger, truck of battery 
problems; and a total database on a fleet of truck batteries. 

The permanently mounted data collector can be disconnected and not lose 
data. The date of reconnection will automatically be... 
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...TEXT: V2.X and V3.x. 

PERFORMANCE: 

LAN Auditor uses a stand-alone program — the Auditor module — to 
automatically query each workstation as its user logs into the network. The 
captured information... 

...information that cannot be gathered electronically (such as serial 
numbers, and peripheral information) . Unfortunately, this added data 
must be entered one record at a time. 

The time LAN Auditor takes to scan. . . 

...a given machine from one log-in to another. The list is automatically 
updated during data integration. New workstations are automatically 
added to the database but not listed on the exceptions report. 

More specialized features of LAN... but they count against the 50. 

The package performs well and has an average price coit5>ared with that of 
the competition. Score: Good. 

PRODUCT SUMMARY 

LAN Auditor VERSION 2.0 

Company: Horizons Technology Inc., 3990 Ruffin Road, San Diego, CA 
92123-1826. . . - 

...DOS 3.0 or later. Workstations: Any DOS-compatible PC; 256K of RAM (for 
Auditor module ); DOS 3.0 or later. 

Pros: Scans workstations quickly; includes Windows and DOS interface in... 
...above-average technical support. 

Cons: Confusing commands; slow data integration; limited free support. 
Summary: LAN Auditor is the only inventory package in this comparison 
that supports multiple network operating systems and has DOS and Windows 
interfaces. For hardware inventories... 

...application must be run manually in each Mac workstation. 

In addition to the electronically collected data / audit information can 
be added to the database manually. This includes information such as when 
an item was purchased, from. . . 



Mary Cheung 



May 20, 2005 



. . . and licensed. 

IiAI does not use an intermediate data collection file like its competitor, 
LAN Auditor . Scanned information is immediately coinpared to the 
"current" database. If there are any changes, the current database is 
updated and... with an above-average number of nodes, it is the only 
inventory package in this comparison that keeps track of PC and 
Macintosh hardware, and software installed on workstations. 

Network H.Q. Version 1... 

...track of basic workstation hardware data. 

Like other inventory packages. Network H.Q. collects workstation data 
whenever a user logs onto the network and adds the information to an 
inventory database. The package supports Novell NetWare-based LANS. 

PERFORMANCE: 

Network. . . 

...only of data collected electronically. However, you can tailor its 
database to your needs by adding up to eight custom fields and manually 
entering the data . 

Network H.Q. produces two types of reports: workstation reports and a LAN 
summary. You... line help is top notch. Score: Very Good. 

SETUP: 

With the exception of NetWare Loadable Modules , which EWS does not use, 
the program is installed and configured the same way as... 

...individual nodes (servers, bridges, or workstations). With an installed 
Value Added Process or NetWare Loadable Module Monitrix can also run in 
the background, collecting traffic information without a dedicated station. 
Captured... a version of NetVersion for Microsoft's LAN Manager. 

PERFORMANCE : 

NetVision will collect real-time data for later analysis or it can use an 
optional Value Added Process or NetWare Loadable Module for longer term 
collection. Among NetVision *s 38 monitored statistics are server volume 
status, CPU. . . 

...monitoring the load on multiple servers. 
EXECUTIVE SUMMARY 

Of the eight products reviewed in this comparison , three were designed 
for auditing or inventorying PCs connected to a network. The other five 
were designed to help LAN. . . 
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Word Count: 9641 

..• is offline; graphical representation of data; identifies trends and 

anomalies in data. 

Optional features: reporter module includes user restrictions for 
security purposes, data integration, formatted or exported to HTML; 
explorer module provides integrated drill anywhere; online analytical 
processing; predefined hierarchies for drilling capabilities and the 
addition. . .property, casualty, workers compensation, auto. 

Features: claims management, reserve tracking, safety and loss 
control, payment module , policy tracking, positive pay, duplicate checks 
on claim and check entry, electronic data interchange, claims ... coverage 
managed: general liability, property, casualty, workers compensation, auto, 
international . 

Features: claims management; red flag module ; daily claim and 
financial updates; real-time access to adjuster's notes; report generation 
capabilities . , . 

...practice for operational and behavioral standards, 

department-by-department analysis for loss and potential loss, coic5)arison 
reports and geographical analysis, fee and insurance premium audits . 

Optional features: questionnaire modification and customization. 

User support: user group meetings*, onsite training, telephone 
assistance. .. trending, indent reporting, ad hoc report generation, 
statistical data analysis, diary. 

Optional features: client inquiry module . 

User support: onsite training*, telephone assistance available 12 
hours a day* . 

Staff: 1, 500 total. . . 

...of common treatment protocols and return-to-work disciplines. 

Optional features: integrated workers compensation system module / 
liability claims module and risk analysis module . 

User support: user group meetings*, onsite training, telephone 
assistance available 12 hours a day, disaster... 

...advanced ad hoc and standard reporting, check processing, litigation 
management. 

Optional features: permanent disability rating module , short-and 
long-term disability claims module , liability claims module , risk 
analysis module . 

User support: user group meetings*, onsite training, telephone 
assistance available 12 hours a day, disaster. . . 

...payments, diaries/notes, ad hoc reports. 

Optional features: workers compensation and short- and long-term 
modules . 

User support: user group meetings*, onsite training, telephone 
assistance available 12 hours a day, disaster ... claims administration, ad 
hoc reports, chart and graph capabilities. 

Optional features: electronic data interchange, disability module . 

User support: onsite training, telephone assistance available 24 
hours a day* . 

www. if roi . com 

Price . . . 

...Report of Injury report for all states, OSHA 200. 

Optional features: electronic data interchange, disability module . 

User support: onsite training, telephone assistance available 24 
hours a day*. 

Claim Zone 

System requirements... 

...for all states, OSHA 200, diary, litigation, vocational rehabilitation. 

Optional features: electronic data interchange, disability module . 
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User support: onsite training, telephone assistance available 24 
hours a day* . 

Staff: 10 total, 8. . . 

...segmenting; billing and forecasting maintenance; standard and custom 
reports creation, policy administration; payment processing; adjuster 
module with advance query; InterDEV and Active X technologies; XML and COM 
architecture; quick-entry forms industry standard compliance; advanced 
security system module ; actuarial, financial, statistical and policy 
report generation; payment, collection and complaint monitoring; invoicing; 
reserve level... 

. . .000. 

System requirements: IBM-compatible PC systems, Windows. 
Online system. 
Customization optional. 
First installation: 1997. 

Total installations: 10. 
Claims/coverage managed: property, casualty. 

Features: administration and tracking of loss control programs, 
tracking and updating improvements and additions to properties, data 
analysis, storing. . . 

...allocation of premiums by location, tracking of carrier and consultant 
service commitments, property location information module , underwriting 
information module , recommendation module , ad hoc report generation 
module . 

Optional features: property photograph module , property layout 
diagram module , Marshall & Swift building replacement cost valuations 
module , upgrade system to visual basic interface. 

User support: onsite training, telephone assistance available 8 
hours. . .group meetings*, onsite training*, telephone assistance available 8 
hours a day*, application service provider services*, ** data 
consolidation, customized reporting, data interfaces, electronic report 
distribution. 

Staff: 110 total , 90 professionals. 

Clients: 325 total, 319 in corporate risk management departments; 15 
new systems sold. . . 
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TEST CENTER COMPARISON : Year-2000 assessment tools Time waits for no 
one. (Centennial International's Centennial 2000 Pro Enterprise Edition 
2.1, Greenwich Mean Time-UTA's GMT Check 2000 Client Server 3.11, 
Symantec's Norton 2000 Enterprise Edition, WRQ's Express 2000 Software 
Manager) (Software Review) (Evaluation) 

InfoWorld, v21, n22, pNA 

May 31, 1999 

Language: English Record Type: Fulltext Abstract 

Article Type: Evaluation 

Document Type: Magazine/ Journal ; Trade 

Word Count: 9493 

left, is there a solution to help ensure proper testing for 
hardware, software applications, and data files that can add asset 
management value to the network beyond the new year? 
The issues 

* Ease of use... your PCs and update a central applications library 
with a level of detail that tracks modules down to the build number. Its 
capability to identify applications that are used often allows... of 
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applications installed on an average Windows desktop; you can count .exe, 
.com, and .dll modules by the thousands. However, taking an inventory, 
assessing the compliance, and prioritizing the remediation effort. . . 
immediately notified of any changes in client applications. Adapt/PC, which 
WRQ resells from Neomedia, adds data scannings on each client using 
separate settings in your log-in script. The results of... 

. . . libraries . 

Flexibility 20% - Very good =1.6 

From the Express console, you can easily group modules in 
categories; monitor or prevent usage; and check licensing, year-2000, and 
euro compliance. ...Excel, and -- unlike the other solutions compared — 
HTML format. Adapt/PC is the only product coirpared that consolidates 
similar spreadsheets enterprisewide and tracks data exchanged with other 
companies . 

SUPPORT 

Support policies 10% - Excellent = 1.0 
There is a . . . 

...lightweight and efficient year-2000 remediation product. Although the 
scope of the product is to track year-2000 compliance, it adds the 
benefit of tracking network-client configuration, applications, and data 
files . 

Bottom Line: 6.7 

Symantec solution Norton 2000 Enterprise Edition 1.0 Symantec Corp... 
triggered by complexity and user involvement. We assigned separate scores 
for hardware/BIOS, applications, and data files, and added them 
together for the total score. 

Reliability 

Our reliability score reflects the solution's effectiveness at 
pinpointing possible problems. For... 

...without intruding upon the user may find this service as useful as we 
did for tracking test results and user comments. 

After completing our Coic5)arison testing, we asked WRQ to supply 
copies of Express 4.5 for our online test... 
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... Fiscal year ends: Dec. 31 

Fiscal 1998 sales: $47 million 

Fiscal 1997 sales: $40 million 
Verification : Letter from independent auditor 

Management: Ron Mann, president and chief executive; Barbara Mann, 
corporate officer; Sheri DeBuhr, senior vice ... Storage Systems divisions, 
Maxtor, NEC Electronics, Oki Semiconductor, Quantum, QuickLogic, Seagate, 
Sony, Sun Microsystems 

Lines added since January 1998: ADIC, Emulex, GMT, IBM Networking, 
Mitsubishi, Overland Data , Silicon Technology, Vixel 

Value- added services: Consigned inventories, kitting, circuit-board 
assembly, in-circuit testing, functional testing, burn-in, box... ends: Dec. 
31 
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Fiscal 1998 sales: $208.3 million 

Fiscal 1997 sales: $201.8 million 
Verification : Letter from independent auditor 

Management: Ronald A. Stordahl, chairman and chief executive; Mark A. 
Larson, president and chief operating. . .Associates, Skynet 

Lines added since January 1998: BTC Power Systems, Newport 
Components, Powermate, Todd Power, Traco 

Value- added services: An applications support group of power 
engineers for technical support and application solutions; a... are the 
operative words for Interface Electronics Corp., which this year moved to 
larger headquarters, added staff, and enhanced its computer 
infrastructure. 

The Franklin , Mass. -based company targets a core account base of 
contract manufacturers and second-tier and... sale of LCDs. VARs are able to 
use Jaco as a master distributor for LCDs, modules , displays, and touch 
screens . 

Meanwhile, Jaco was one of the first distributors to carry the... 
other lines, including Coto Technologies (solid-state relays and reed 
switches). Power Dynamics (power-entry modules , interconnect products, 
and battery clips), and M/A-Com (RF connectors). 

"Our goal is to...D marketing and operations; Keith Steenland, vice 
president, semiconductor marketing; Deb Casey, vice president. Memory 
Module division; Marilyn Cooper, director of strategic sales; Ron Maloney, 
director of branch operations; Michael A. .. Ericsson, M/A-Com, NEC, 
Panasonic, Philips, Sony, ST Microelectronics, Triton Electron Technology 
Division 

Lines added since January 1998: Adler Video Systems, Barco, Data 
Ray, Eternal Graphics, Filtronic NEC, GHz, Image Systems, Infimed, Minolta, 
MTI, Nordic VLSI, Philips-FIMI . . . 

...Testing and selection; modifications; design; assembly; final testing; 
design, manufacture, and test of RF amplifier modules and palates; 
contract assembly of medium-volume RF and non-RF circuits and subsystems; 
RF. . . 
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maintenance activity. "Banc-Audit 
provides an important service for M15ER2 users. In addition to 
providing added security to their MISER2 data , Banc- Audit 
enables 

institutions to recoup revenue losses from human error and fraud, " 
said Newtrend President Rich. . . 

...detect the unauthorized internal manipulation of data." 

"We have been very pleased with the first module of Banc-Audit, We 
found it to be very helpful, and much preferable to a... 

...is very easy to understand and put into 

use. It saves time by streamlining the audit process and makes 
documenting audit tests easier, especially with verification and 
custom reports. Banc- Audit is an excellent proofing device for 
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statistical information to verify that the M1SER2 system pulls data 
correctly, " 

Shatswell, MacLeod is marketing Banc-Audit in three... 
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... primarily a 16-bit subset of the 32-bit instruction set. On 

execution, the Thumb module , residing within the instruction pipeline, 
decompresses the 16-bit instructions back to 32-bit instructions without 
added delay. The Thumb module adds about 6% to the core's die size but 
helps increase code density and... set builds upon that of the 80386, adding 
instructions such as byte swap, exchange and add , compare and exchange, 
invalidate data cache, write-back and invalidate data cache, invalidate 
translation-look-aside-buffer entry, processor identification, and SMM 
resume. 

Special on-chip ... Data transfers to or from the FPU use a 
64-bit-wide datapath to the data cache. Pentium adds a write buffer to 
each pipeline to avoid write contention. 

Pentium uses burst reads to... 
...the XpressGraphics and XpressAudio sub-systems. 

Special instructions: MMX instructions operate on 
single-instruction, multiple- data types. MMX instructions include basic 
arithmetic operations, including add , subtract, multiply, . . . nonblocking. 
The 405 core, as well as the 440GP, supports forward and backward real-time 

trace and adds debugging facilities that include data -value compare 
and a debug-wait mode. 

IBM's 403GX embedded controllers have a five-stage pipeline... 

...fill-first handling of cache misses, and nonblocking flush operations. 

IBM has developed a CodePack module for its embedded processors. 
CodePack uses a variable-length bit-level encoding scheme that compresses 



. . .MPC8xx families, although targeting different applications, have 
embedded PowerPC cores combined with CMPs (communications processor 
modules ) , separate RISC engines that support networking-and 
communications-infrastructure applications. Both families integrate an FXU 



. . . InterModule Bus, developed for Motorola's 683xx devices, as a backplane 
to connect all system modules . Both families include an SIU 
(system-integration unit) that provides the integration gluelogic for 
external... a mix of heterogeneously configured task engines, on-chip data 
and instruction memory, I/O modules , and the QBus global bus for on-chip 
task and control communications among processors. System... 

...counters, and application-specific units. Designers can create task 
engines for 32- or 16-bit data -paths and can also add custom CUs and 
instructions using the Jazz PSA Composer. 

Jazz PSA employs a f low- through . . . 

...end of each cycle. The CUs derive their input data from the DCM 
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(data-communications module ) , a large array of intraprocessor bus 
multiplexers. Each CU's registered output feeds a separate... 

...processor to shared and private memory blocks and to the Jazz PSA's I/O 
module . Each MIU has a 32-bit datapath and can address 64 kbytes of data 
memory. . . 

...the other pipeline does all the math and branches. The execute unit 
comprises a MAC module , an ALU, and a tightly coupled coprocessor 
interface. A third pipeline performs loop control for... adds and multiply 
subtracts. It also implements count-leading-ones-and-zeros operations. The 
multiply- add throughput is one cycle faster than the data latency, so, 
if you use two distinct operands, the operation becomes load-bound. Whereas 
the. . . 

...which are independent of operand size. The RC32300 also supports both 
big- and little-endian data types. Several of the MIPS derivatives add 
a MAC instruction. 

Special on-chip peripherals: IDT offers the RC32134 support chip for 
stand. .'. 

... 1 Mbyte of SRAM and an 8-Mbyte plug-in DRAM single-in-line-memory 
module , 512 kbytes of flash, a full-duplex serial port, SCN2681 dual UART 
with dual RS ... interface on the Kbus indirectly attaches the core to 
user-selectable cache, ROM, and RAM modules . V3 and V4 use a two-stage, 
pipelined Kbus that adds one cycle to most... 

...offsets the extra cycle. Another bus, the Mbus (master bus), offers 
centralized arbitration. A special module connects the Mbus to the Kbus. 
The Sbus (slave bus) interfaces to standard on- and... 

...access to 8-, 16-, or 32-bit memory and peripherals. It also has a 
debugging module that provides serial control and visibility of the 
processor and memory system. The MCF5206e of fers ... control Registers and 
I/O as addresses in memory. 

All 683xxs have a system-integration module featuring system 
configuration, oscillator and clock dividers, reset and power-down-mode 
control, chip selects... 

...for CPU32+) and as many as 12 programmable chip-selection lines. The 
single-chip Integration Module II allows users to select 32-kHz or 4-MHz 
clock crystals. 

Power management: An. . . 

...The 68020 does not support BCD-pack/unpack, bit-field, compare-and-swap, 
coprocessor, MMU, module -call/return, and memory-indirect-addressing 
instructions. New instructions include a table look-up and... and others 
support special media types, such as 8-and 16-bit audio and graphics data 
. DSP-type operations include multiply- add instructions and operations 
that shuffle bytes, extract bits, count leading zeros, and find 
minimum/maximum. . .verification tool. 

An optional JTAG interface enables manufacturing, testing, and 
real-time debugging. The debugging module 's hardware automatically 
detects the user-defined interrupt structure and controls the highest 
priority interrupts ... is the EZ4021, a physical implementation of a 
synthesizable core. The EZ4021 includes EJTAG debugging modules , a 
16-kbyte instruction cache, and a 16-kbyte data cache that supports both 
write... for floating-point operations that compilers require for higher 
performance floating-point throughput. MIPS V adds SIMD support for 
floating-point data through the paired single- data types and associated 
instructions. NEC added register-based multiply instructions to the 
VR5432; this feature allows the CPU to write the... These processors 
maintain upward binary compatibility with SPARC V8 application programs. 
The SPARC V9 architecture adds support for 64-bit virtual addresses and 
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integer data ; 32 double-precision, floating-point registers (up from 16) ; 
and speculative loads . 

The UltraSPARC II... 

...caches for optimal data prefetching and storage traffic. 

The UltraSPARC II is available on a module with Level 2 cache 
SRAMs and a set of data buffers to isolate the processor... 
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miss. The data cache is nonblocking. The 405 core supports forward 
and backward real-time trace and adds new debugging facilities that 
include data -value compare and a debug-wait mode. 

IBM's 403GX embedded controllers have a five-stage pipeline,, . 
fill-first handling of cache misses, and nonblocking flush operations. 

IBM has developed a CodePack module for its embedded processors. 
CodePack uses a variable-length bit-level encoding scheme that compresses 

, , , InterModule Bus, developed for Motorola's 683xx devices, as a backplane 
to connect all system modules . Both families include a system-integration 
unit (SIU) that enables simple integration with external memories... 
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... self-discovery useful in creating diagrams, but we think ClickNet 

Professional 2.3*s Management Module system ...a decent amount of time." 
TECHNOLOGY: Network diagrammers 

The network diagramming tools in this product con^jarison are 
intended to keep track of your equipment and show what you might need to 
add . These products can act as traffic generators at a very basic level, 
showing, for example ... define and manipulate data items. We tested a 
product »s capability in this area by adding a field to an existing 
object, modifying data in an existing field, modifying a label for an 
existing field, and adding a new. . . 

...and global search/replace features. We subtracted points if it was 
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especially difficult to modify data or add objects. 
Navigation 

Getting around is important in the complex world served up by the 
network . . . 

...to products that at least offered limited reporting features, including 
a few predefined reports. We added points for customizing features, 
graphic displays, a range of data export features, connectivity 
standards, data filtering options, and general ease of use. We lowered 
scores . . . 

...its resources on developing and supporting this one product. Joint 
agreements have produced ClickNet Management Modules for Seagate 
Technology Inc.'s LAN Directory for Windows and McAfee Associates Inc.'s 
Saber LAN Workstation network management suite. These unique Management 
Modules allow the user to import entire network specifications from a 
network management package into ClickNet ... SysDraw. Only 25 user-definable 
fields are available; once these are used, you can't add additional 
fields . 

ClickNet 's unique capability to import data from LAN management 
packages via the ClickNet Management Modules allows the user to draw 
entire LANs with a few simple mouse clicks. ClickNet assigns... 
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FAX: (609) 882-6881 Ozzie Pedrera General Manager, Sales and 
Marketing Market: National; Canada Hospitals Total Installed: 130 
Hardware/Operating System: IBM RS/6000, DEC VAX, Data General AViiON AMS 
develops and installs software for materials management. AMS Control is a 
comprehensive. . . 

. . .with integrated notes and documentation. Satisfies JCAHO/HCFA 
requirements. More than 40 seamlessly integrated application modules 
round out a fully integrated and comprehensive knowledge-based design. 

AlSCorp. 225 Jackson St. Bridgewater . . . the emergency department. 
EMERIGSOFT uses the most modern hardware and software technologies to 
provide the modules to create a clinical database . 

Arthur D. Little, Inc. 20 Acorn Park Cambridge, MA 02140... 
...000 and up Hardware/Operating System: PC with MS Windows 3.1 AMT 
provides a total solution service to its customers who seek to use 
automatic data collection technologies. We use the latest in portable 
computers and systems development tools designed to. . .Health; Physicians; 
Multi-Facility Organization; Community Health Networks Total Installed: 
Hundreds Price Range: Depends on modules Hardware/Operating System: 
Windows, DOS Beechwood Software, Inc. has a 15-year history of providing. . . 
Range: $499.95 to $1495.95 Hardware/Operating System: DOS or Novell Quickly 
and easily add , maintain and print surgical-preference cards, patient 
scheduling, implant tracking and postoperative charts. Standalone DOS 
version or multiuser network version, both completely menu-driven. Plenty 
...350 support Hardware/Operating System: Windows Software runs on IBM or 
100% compatible, has four modules , three are internal to the software 
package and the fourth is a national-level database for productivity 
comparisons and profiling. Three internal modules perform productivity 
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analysis, cost accounting and income projection for Medicare and 
third-party payers using. .. Group Practices; Multi-Facility Organization; 
Community Health Networks Total Installed: 450+ Price Range: Varies with 
modules purchased and number of workstations Hardware/Operating System: 
IBM PS/2 and compatibles, Novell Netware... 

...server information systems for financial, nursing communications, 
medical records, laboratory and radiology-information systems. All modules 

run on a Novell network using fourth-generation databases, C++, Clarion 
and others. All modules follow HL7 protocols. Turnkey systems available. 
CIVITEC Healthcare Computers 8447 Holly Rd. Grand Blanc, MI... 

...in the latest fourth-generation language. The system completely 
automates the medical office. The system modules include billing, 
receivable tracking, appointment scheduling, patient-care management and 
managed-care management. 

Clary Corp... is a fully integrated financial-management system for use 
in UNIX, VMS and PICK systems. Modules include GL, AR, AP, time and 
expense, currency conversion and report distribution. Cogent provides user 
...laboratories processing from 1 00 to 2,000 samples per day. The AR-2000 
billing module is fully integrated to the CLS-2000. 

Computer Systems Company, Inc. 6802 W. Snowville Rd. . . 

...Practices; Physicians; Insurance Companies Total Installed: 6 Price 
Range: $1 0,000 and up per module Hardware/Operating System: 
Novell-based, 486-33DX and above, Windows CSC, Inc. is an information... 
Operating System: DOS, UNIX, XENIX Computrition designs and develops 
software systems consisting of completely integrated modules that provide 
an automated tool for food-service operators to plan, manage and control 
their ... information system that provides total administrative, financial 
and clinical-management functions for the patient encounter. Modules 
include accounting (A/R) , appointment scheduling, studies ordering/results 
reporting, pharmacy/ therapies , subjective and physical... 

...developed in Sybase to respond to the emerging needs of ambulatory-care 
enterprises. All application modules are built around the Data-Breeze 
Healthcare Server. 

Datacard Corp. 11111 Bren Rd. W. P .. .Multi-Facility Organization Total 
installed: 50 to 60 Price Range: $5 to $25,000 per module 
Hardware/Operating System: Novell network and DOS PC-compatible 
workstations The Dietary Food Management System. . . 

...Operating System: IBM, HP, DG, UNIX DKD has developed, markets and 
supports a database and modules that integrate clinical, financial and 
demographic data. The products are used to administer contracts, control... 
Market: National; Canada Hospitals; HMO/PPO/Managed Care; Clinics/Group 
Practices; Home Health; Insurance Companies Total Installed: 160 
Hardware/Operating System: Multiple Sell and support Electronic Data 
Exchange Interface Operating System Software. It is inexpensive, fast and 
quick to install. EDE provides ... HMO/PPO/Managed Care; Clinics/Group 
Practices Total installed: 1,000+ Price Range: Based on modules and 
number of users Hardware/Operating System: DOS, Novell, UNIX Echo 
Management Group develops integrated. . . 

...500 per day Hardware/Operating System: PC, mini, midrange Full EDI 
software and network consulting. Total connectivity planning, ANSI/WEDI 
compliance and data -repository strategies for CHINS, HMOS/PPOS, IPAS and 
other managed-care organizations. 
EDI Solutions, Inc. . . 

. . .databases and information analysis, clinical decision-support 
applications, computer-based patient records, electronic commerce, 
eligibility verification , health service tracking and accounting, 
managed-care initiatives, and cost-containment and provider-network 
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management . 

EIS Consulting 45 ... Clinics/Group Practices Total Installed: 107 Price 
Range: $8,000 to $40,000 depending on modules purchased 
Hardware/Operating System: IBM PC or compatible, DOS GRASP MIStro is an 
easy-to-learn and use nursing-management system. Its nurse-staffing module 

can support the GRASP system as well as other acuity methods. Other 
modules include: management information, resource scheduling, personnel, 
budget development, nurse costing and quality evaluation. 

GrayMatter Sof tware . . . FAX : (909) 885-0124 Joe W. Ribotto, Jr. 
Director, Sales and Marketing Market: National; Canada Total Installed: 
36 Price Range: Available upon request Hardware/Operating System: Data 
General AViiON Series RISC operating on UNIX HDS provides ULTICARE, an 
integrated, patient-centered, point ... Operating System: DOS, Novell, 
OS/400, UNIX HCIS develops, installs and supports home-health software. 
Modules include skilled care, private pay, scheduling, resource 
management, inventory, AP/GL, payroll, electronic billing, etc ... management 
(Script) and home healthcare (STAT 2) . Each system integrates clinical, 
financial and operational software modules . InfoMed is headquartered in 
Princeton, NJ with offices in Hackensack, NJ; Pompano Beach, FL and. . . 
integrated healthcare-information system comprised of financial, 
administrative-management, patient-care and strategic-planning application 
modules . InteMED's performance and flexibility are derived from its 
open-system platform, based on the. . . 

. . .paper tracking and electronic medical-records management in virtually 
any media. ChartFlo 2000 provides integrated modules for chart tracking, 
chart request, deficiency management, correspondence control, MPI, 
transcription and electronic signature. The ... System: IBM-rompatible 
microcomputers, DOS PCMS is a comprehensive microcomputer-based 
decision-support system. Application modules include budgeting, cost 
accounting, case-mix analysis and employee payroll budgeting. Features 
include: case-driven ... the data are transferred to Timekeeper Central 
software on a host computer. Hours and wages data are totaled , edited 
and transferred to the customers payroll application. 

Kurzweil Applied Intelligence, Inc. 411 Waverley Oaks .. .Multi-Facility 
Organization; Community Health Networks Total Installed: 1,900 Price Range: 
User-based pricing; modules start at $20,000 Hardware/Operating System: 
IBM AS/400-OS/400; IBM RISC System... 

...information networks. As a modular system tailored to your operations, 
you take advantage of the modules your facility requires, 

LearnerFirst 1075 13th St. S. Birmingham, AL 35205 (800) 863-8050; 

(205. . .98201-0403 (800) 945-4584; (509) 456-2400; FAX: (509) 455-5298 
Donald Lamson Hospitals Total Installed: 9 Hardware/Operating System: 
UNIX Open Systems, Hewlett Packard, Data General, DEC MDS provides 
patient-care systems, hardware, software, training, installation services, 
support and consulting. . , 

. . .MEDITECH) develops, markets, implements and supports a complete Health 
Care Information System (HCIS) . The 26 modules serve all hospital 
functions and fully support integrated-care enterprises with features for 
outpatient providers ... records software for physicians. The company's 
products include medical records software (ClinicaLogic) and numerous 
modules such as patient health education (HealthLogic) , drug pricing and 
interaction database (Pharmacologic), appointment scheduling (ScheduLogic 
...management information system for home health agencies, DOS-based system 
consists of the following eight modules : 1. Patient Admission and 
Charges; 2. Certification and Plan of Treatment; 3. Billing; 4. Accounts... 
Xmplar Medical Information System on IBM RS/6000 (UNIX-based) computers. 
Standalone or fully integrated modules are available for ADT, CPI, health 
records, laboratory, diagnostic imaging, order entry, patient care and. . . 
control, result entry and reporting. Prepares collection lists, labels and 
worklists/loadlists . Provides instrument interfaces. Modules include 
paperless microbiology system, anatomic pathology, accounting, blood bank 



Mary Cheung May 20, 2005 



and the HYBRID EIS. 

NMC Services .most complicated mix of prepaid and traditional 
f ee-f or-service environments and is packaged in modules to accommodate 
each clinic's uniqueness. 

Pen-Pro 153 Waverly PI., 9th Fir. New York... that allows naturally 
fluid speech. Currently used by doctors in Europe, products consist of 
software modules that easily integrate into existing or new applications. 
The software will run under MS Windows ... and substance-abuse clinics and 
managed-care facilities. The system is modular with over 50 modules in 
the base system. We offer on-site training and continued support. 

QSTar Technologies, Inc.. The database software utilizes laptop 
computers to streamline the QA/UR chart-review process. Three modules are 
currently available: Chart Review, Monitoring and Evaluation, and Critical 
Path. These modules are offered as standalone or integrated products 
within the Easy-CHART system. 

RxLASER 424 W ... Physicians ; Multi-Facility Organization; Community 
Health Networks Total Installed: 800+ Price Range: Price varies by module 
Hardware/Operating System: IBM or compatible 386 or 486, DOS 5.0 or higher 
operates . . . 

...aspects of health information management services for all levels of 
patient care. SoftMed/IHS offers modules for chart management, 
transcription and document distribution, clinical information management 
and backup master patient index. . . 

...319) 393-3343; FAX: (319) 393-5173 Jeff Kenjar Director of Sales Market: 
National Hospitals Total Installed: 200+ Price Range: $200,000 and up 
Source Data Systems is a full-service integration delivery systems 
solution provider for healthcare-including patient f inancial . . . data in any 
format desired. The Series includes individual employee-level budgeting, 
department statistics, financing modules , automatic uploads/downloads to 
and from GL and other systems . 

SSI Group, Inc., The 19337... and allow for context data searching. 
Integrates into EMR/CPR systems as a text-handling module . MAVEN: Online 
clinical-reference library installed onsite and available on a LAN. EMRx: 
Clinical data... than 75 specialties, provides AR, billing, appointments, 
recalls and more than 150 standard reports. Optional modules include 
managed care, quality care, EDI, collections, electronic claims/remittance 
and more. It interfaces to. . . 
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... system designed for use on PCs and local area networks (LANs). This 

system contains 14 modules : Purchasing Module (with PO create, history, 
and summary report capabilities); Receiving Module (with receipt 
transaction recording/history and open order status); Supplier Performance 
Module (which rates delivery, price, quality, and overall supplier 
performance); Inventory Control Module (with inventory status, usage 
history, and automatic reorder analysis); and an Accounts Payable Interface 

Module that allows three-way matching of PO, receipt, and invoice. Other 
P.O. WRITER PLUS modules include FAX/EDI, Data Interface Utility, 
Purchase Requisitioning, Stock Requisitioning, Bar Code Interface, Ad Hoc 
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...a 486-based PC with 8MB RAM, Microsoft Windows compatible. System can be 
implemented in modules or as a complete system. Single or multi-user 
versions of the software are available. . . 

...network) modular system that includes the NIGP 5-Digit Commodity/Service 
Code. APS's Purchasing modules automate all aspects of vendor management, 
requisitions, RFQs, bid response tracking, bid evaluation, POs, and. . . 

...manufacturing order number, and/or job number. Also included are vendor 
performance and procurement support modules , which maintain a database of 
each supplier for each item and generate user/vendor item. . . 

...system. Tel: (714) 759-0582. 

Armor Systems, Inc. Armor Systems offers a comprehensive Purchase 
Orders module as part of its Armor Premier Accounting Software package. 
Purchase Orders allows users to create, change, view, or delete purchase 
orders and their accompanying details. The Purchase Orders module posts 
all data specified and transfers data to the Inventory Control module . 
The system will track items and purchase order status by department, 
supplier, or another category... 

...can quickly review drop ship addresses, cash flow, and item status. The 
18 fully integrated modules that can be used with Purchase Orders include 
Accounts Receivable, General Ledger, Payroll, Accounts Payable... 

...It is available for DOS, Windows, OS/2, and UNIX. PMX-2 includes the 
following modules : 1. PURCHASING (with supplier management, PO 
generation, PO history, and management reports); 2. RECEIVING (with... 

...RFQs faxed directly to the supplier's fax machine. PMX-2 can be 
implemented in modules or as a complete system. An optional ad hoc Report 
Writer is available for custom. .. items . During the requisition process, 
PURCHASING AT A GLANCE can place items on back order; track and trace 
orders; add new items to the stock catalog; generate delivery slips; and 
process returns. Purchase orders can be viewed, printed or faxed. Prices 
quoted are compared to prices billed, and reports provide accurate 
tracking of what has been ordered for whom, and when it will arrive. Tel: 
(800) 792... 

...analyses without disrupting the production database. E~Z'~MRP is easilv 
interfaced to other purchasing modules . It captures all inventory 
transactions in a disk file audit trail allowing the user to... 

...980. A multi-user file locking version compatible with all networks is 
also available. Additional modules provide Capacity Requirements 
Planning, Labor Distribution and Job Costing, Physical Inventory, and 
Purchasing. Product literature... 

...business departments, the product delivers data to different user groups 
by incorporating workflow technology. Primary modules include the Buyer 
Module which tracks incoming requisitions, sourcing of suppliers, creating 
RFQs, and reordering supplier responses. The program routed to a 
full-featured Receiving Module which facilitates receipt and inspection 
of incoming material at the line item level. For companies... 

...system also supports the sales department by offering a Customer 
Quotation, Order Acknowledgement, and Invoicing module . The system is 
designed with an "Intelligent Graphical User Interface" which reduces new 
user training. . . 

...HyperText of the complete 170-page User Manual and "mouse-activated" 
contact sensitive help. Additional modules : Image Processing which enable 
users to store images, pictures, diagrams, test reports, by part number... 
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...and provide supplier notebook text, line card, and contact names. 
Consistent header and line-item data entry using ADD /EDIT/DELETE 
buttons makes entering purchase orders and RFQs easy. Purchase Pro 2 
supports multi... 

. . .part of an integrated materials management solution which consists of 
inventory, purchasing, and accounts payable modules . The Purchasing 
System is an on-line, real-time system that automates the entire 
procurement . . . 

...creation of the material requisition through the process, purchase, 
receipt, and issue from stock. Included modules are Requisitions, RFQ, 
Blanket Order, Purchase Order, Store Room Control, Tool Kitting, Bill of 
Materials . . . 

...Job Costing, and more. All screens are menu-driven using single 
keystrokes to navigate from module to module . Each screen features 
integrated instructions to provide instant on-screen help. Many reports, 
including PO..,205) 277-0557. 

Integrated Systems, Inc. The TOPAZ Series is an integrated set of 
software modules designed to automate the procurement cycle. It includes 
purchase requisitioning with flexible routing and on... 

. . .multi-location system. It incorporates advanced features such as 
automated E-mail to keep users totally informed and pop-up windows during 

data entry to simplify usage. Full audit capability and historical data 
retention are also provided. Inventory... 

...re-order, and inventory analysis. Hardcopy reports and on-line inquires 
are standard in each module . TOPAZ operates on DEC VAX/VMS systems and on 
LAN PCs using Windows 3.1... 

...and in a file cabinet and stores it for instant access. PIC consists of 
eight modules . Sic modules are interactive. One is for the SUPPLIER 
INFORMATION, which provides all pertinent information on a... 

...can sort product offered by supplier, product description, commodity 
code, or part number. The second module is a SUPPLIER DIRECTORY that 
provides a complete listing of all suppliers in your database. A third 
module is PURCHASE ORDERS. You can issue, print, change, review, clone, 
and list all your POs . Indefinite memo fields included with each line item. 
The fourth module is for RECEIVING MATERIAL. You can receive individual 
items on a PO, receive complete and close a PO, and print receivers. The 
fifth module is MATERIAL ANALYSIS. You can generate overdue, expedite, 
project summary, part number analysis, cash requirements, and supplier 
summary reports. The sixth module is a UTILITIES module that provides 
you with the capability to archive or retrieve old POs, and add, delete... 
to meet your purchase order needs. Works in an SCO UNIX environment. The 
Bar Code module not only provides flexibility with a hardware-independent 
solution, but also takes full advantage of... 

. . .382-0239. 

Microcomputer Specialists Inc. MISys Manufacturing System offers 
integrated purchasing in its MISys Inventory module , part of the MISys 
Manufacturing System for small to medium-sized manufacturers. The Inventory 

module also offers inventory control of raw materials and resources, 
W.I. P., finished goods, and multi-level bills of material. You can add the 
MISys Scheduling module which provides work order, time-phased production 
scheduling, and material requirements planning (MRP). Extensive job... 

...system which analyzes data from the user's purchasing, quality, and 
receiving systems. FIRST RATE tracks each supplier's performance and 
compares it with other suppliers. When bid prices are entered into the 
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system, FIRST RATE will... 
...303) 790-2540. 

Software Arts pc/MRP is a business management package containing ten 
integrated modules : Address, Inventory, Purchasing, Receiving, Sale, 
Invoicing, Bills of Materials, Stock Room, and Accounting (GL, AP, AR) . 
Modules can be used on a stand-alone or integrated basis . pc/MRP supports 
all versions ... 

...Business and Multi-user versions can track up to 1 billion part numbers. 
The Purchasing Module can enter, edit, print out POs and reports. POs can 
be faxed directly from your be imported from their respective modules . 
Over 100 different purchasing reports can be generated, including 
Consolidated Ordering Requirements, All Overdue Purchase... 

...catalogs, receiving and expediting, and standard reports. To further 
streamline the procurement process, several optional modules such as 
fax/EDI, Inventory, Electronic Routing of Approvals are available. 
GATEWAY *S expansion potential... 

...RFQs and POs electronically or traditionally, on the user's own forms. 
Includes a supplier module for electronic and/or .hard copy bid proposals. 
Ability to import supplier data, eliminating repetitive... 
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internally or externally and with a focus on either static or 
dynamic views of the trace - By "internally" is meant the con5>arison of 
parameter estimates between any two or more segments of the trace, 
concurrently or sequentially ... of the trace at five (sometimes 11) 
equidistant points along the vertical axis of the trace of each 
commercial, irrespective of the total duration of the commercial. This 
can be considered arbitrary, mainly for three reasons. (1) The. . .were 
defined on the response sheet in analogy with the Warmth Monitor procedure. 
To the data series, we also added the warmth measures obtained in our 
first study (i.e., Warmth(O) and Warmth(+)) to... to the stimulus 
presentation. 

1 Skin response was measured using the ZAK Biosystems EDA/S Module , 
recording electrodermal conductance at half-second intervals with 
electrodes affixed on the palm of the... 
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... Home Health Total Installed: 120+ Product Name: HDS-PLUS Primary 

Application: Integrated financial and clinical modules Hardware/Operating 
System: Digital VAX/UMS, IBM RS/6000 AIX 

Develop financial and clinical software. . . 

. . . PPO/Managed Care; Long-term Care; Clinics/Group Practices; Physicians 
Only; Insurance Companies: Home Health Total Installed: 100+ Price Range: 
Platform and number of users dependent Product Name: TIME Total 
Information for Managing Effectively Primary Application: Medical records, 
chairside charting, electronic claims Hardware/Operating System. . . 
...and non-medical imaging; Pen windows applications for hand-held 
computers; database management systems; telephonic data -entry and 
retrieval system Hardware/Operating System: UNIX Sys V Rel 4.0, MS-DOS... 

...cabling systems and network electronics. Designs and integrates fiber, 
copper and wireless technologies. Sells all data -transport equipment and 
services integrated HL7 and non-HL7 applications. Information-systems 
planning, design and. . . 

...550 to $109,950 Product Name: LabAccess, RemoteAccess, Remote DMx, 
Access MedLink Primary Application: Healthcare Data Management, 
Healthcare Financial Management, Remote Communication Hardware/Operating 
System: IBM PC, IBM RISC, Other RISC... beds; Hospitals with up to 600 beds; 
Hospitals with over 600 beds; Long-term Care Total Installed: 1,500 Price 
Range: $6,000 to $47,000 Product Name: American Heart Association... 

...ASAP, Pathlab III Primary Application: Laboratory Information Systems 
Hardware/Operating System: Hewlett-Packard/MPE/IX; Data General/MV 

Design, develop, install and support total laboratory information 
systems for hospitals, reefrence laboratories, HMOs; clinics and specialty 
laboratories using advanced technologies... 

...requirements. A true proration billing and coordination of benefits plus 
40 other seamlessly integrated application modules round out a 
knowledge-based design which is fully integrated and comprehensive. AIMS 
develops and. searching of the data. Can be integrated into EMR/CPR 
systems as a text-handling module . MAVEN: An online clinical reference 
library which is installed onsite and available on a LAN... Easy Primary 
Application: Operating room management Hardware/Operating System: DOS or 
Novell 

Quickly and easily add , maintain and print surgical preference 
cards, patient scheduling, implant tracking and post operative charts. 
Stand alone DOS version multi-user NETWORK version, both completely menu. . . 
The Care Data System (Integration Channel, Care Data Repository, Access 
Channel as the 3' separate modules ) Primary Application: Systems 
integration, data repository, clinical interfaces Hardware/Operating 
System: Most UNIX, platforms and. . .under RBRVS Hardware/Operating System: 
DOS Software runs on IBM or 100% compatible, has three modules , two are 
internal to the software package and the third is a national level database 
for productivity comparisons and profiling. Two internal modules perform 
productivity analysis and income projection for Medicare and third party 
payors using the RBRVS ... on PC-based local area network (LAN) system 
architecture. Citation's full-function system, including modules for 
general laboratory, microbiology, anatomical pathology, blood bank, and 
order communications, exploits the power and... 

...latest fourth generation language. The Civitec Medical System completely 
automates the medical office. The system modules range from complete 
billing and receivable tracking to appointment scheduling to patient care 
management and... DEC VMS, UNIX/AIX 

CoMed develops, installs, and supports the CoPath anatomic pathology 
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system, with modules for surgical pathology, cytology, and autopsy. 
Features include automatic SNOMED coding from natural language, advanced... 
in commercial laboratories processing between 100 to 2000 samples per day. 
The AR-2000 billing module is fully integrated to the CLS-2000. 

Computer Systems Company 6802 W. Snowville Rd. Brecksville. . . 

...Practices; Physicians Only; Insurance Companies Total Installed: 6 Price 
Range: $10,000 and up per module Product Name: (PAPERS) Patient and 
Provider Electronic Record System Primary Applicatiob: Charge Capture, 
Payment Posting ... System: DOS, UNIX, XENIX 

Computrition designs and develops software systems consisting of 
completely integrated modules that provide an automated tool for food 
service operators to plan, manage, and control their operations ... system 
that provides total administrative, financial, and clinical management 
functions for the patient encounter. Modules include : Accounting (A/R) , 
appointment scheduling, studies ordering/results reporting, 
pharmacy/therapies, subjective & physical findings, problems... 

...information systems to respond to the needs of the progressive 
ambulatory health care enterprise. Modules offered include: Medical 
Billing Manager, for accurate and timely billing/reimbursement management; 
Prepaid Manager for profitable... 

...of custom reports and interfaces, by the organization's own staff. All 
of those modules are supported by the Healthcare Serve, a high 
performance relational database that contains a comprehensive profile. . . 
Long-term Care Total Installed: 50-60 Price Range: $5 to $25,000 per module 

Product Name: Diet Office/Menu Management, Production Management, 
Nutritional Management Hardware/Operating System: Novell network and. . . 

...System: IBM, HP, DG, UNIX DKD has developed, markets and supports a 
database and modules that integrate clinical, financial and demographic 
data. The products are used to administer contracts, control costs... and 
information analysis, clinical decison support applications, computer-based 
patient records, electronic commerce, eligibility verification, health 
service tracking and accounting, managed care initiatives, and cost 
containment and provider network management. 
Eagle Innovations, Inc. 800... 

...Canada All Hospitals; HMO/PPO/Managed Care; Clinics/Group Practices; 
Insurance Companies; Home Health Total Installed : 160 Product Name: 
Electronic Data Exchange (EDE) Totally Intergrated Enterprise Networs 
(TIE) Primary Application: Apl-Apl interface/System integration 
Hardware/Operating System: Multiple 

Sell.. .Group Practices Total Installed: 107 Price Range: $5,000 to 
$30,000 depending on. modules purchased Product NAme: GRASP MIStro release 
2.4 Primary Application: Nursing management Hardware/Operating System: IBM 



. . .MIStro is an easy to learn and use Nursing Management system. Its Nurse 
Staffing module can support the GRASP system as well as other acuity 
methods. Other modules include : Management information. Resource 
Scheduling, , Personnel, Budget Development, Nurse Costing, and Quality 
Evaluation. The system runs... beds; Long-term Care; Clinics/Group Practices 
Total Installed: 150 Price Range: Varies with modules purchased and 
number of workstations Product Name: Integrated Financial System, 
NuCaMS, Documentor PLUS, Medical Records Primary... 

...for financial, nursing orders/results/care plans, medical records and 
other administrative functions. Al modules run on a Novell network using 
a fourth generation data based and Clarion. TVll modules follow HL7 
protocols. Systems run on IBM PS/2 and compatible machines. Turnkey 
systems available . 
HMS. . . 
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...000 to $50,000 Product Name: MaCS - Hospital System, MaCS - PHO System, 
Macs - Modeling Module, Custom Applications Primary Applcation: 
Comprehensive managed care systems for hospital, PHO, MSO, physician 
markets Hardware/Operating. .. Indicator System) provides administrator 
support with graphical measurement support of Total Quality Management. 
Separate modules support exception reporting (OSAM) and productivity 
reporting (QPMM) using MS-DOS & WINDOWS. 

Health Management Systems, Inc.. System operates on the IBM RS/6000 
computer, and provides excellent financial and clinical modules to a 
client. With an "open" systems approach, HSR guarantees a flexible solution 
for future growth ... installs, and supports home health software for 
personal computers and IBM AS/400 hardware. Modules include Skilled Care, 
Private Pay, Scheduling, Resource Management, Inventory, AP/GL, Payroll, 
Electronic Billing, etc. RxClinical . . . Don Ratcliff President Market: 
National; Canada Total Installed: 650+ Price Range: Price vary by module 
Product Name: ChartScript, ChartStat, ChartFact, ChartLocator, 
ChartRescue, ChartRelease, ChartID Primary Application: Health information 
mangement Hardware/Operating. . . 

...designed to automate every area of the Health Information Management 
Department. SoftMed/IHS offers modules for chart mangement, transcription 
and document distribution, clinical informationc management and backup 
master patient index. 

Inside ... healthcare information system comprised of financial, 
administrative management, patient care and strategic planning application 
modules. InteMED 's performance and flexibility are derived from its open 
system platform, based on the UNIX . . . documentc imaging capabilities as well 
as barcode-based paper chart management. The system includes modules for 
chart tracking, chart request, deficiency management, correspondence 
control, transcription, MPI, and optical disk imaging. ChartFlo... 

...to data from any hardware and operating system. THE MEDICAL WORKBENCH 
integrates the following modules: Office accounting and billing. Patient 
and visit processing, paper and electronic claim processing. Patient and 
surgery ... of fers a comprehensive microcomputer based decision support 
system called PCMS . PCMS has four application modules; Budgeting , 
Employee Payroll Budgeting, Cost Accounting, and Case Mix Analysis. System 
features include budget modeling, product ... data is transferred to 
Timekeeper Central software on a host computer. Hours and wages data is 
totalled, edited and then transferred to the customer's payroll 
application. 

KURZWEIL AI 

Kurzweil Applied Intelligence, Inc.. Name: MIDAS and MISOR 
MIDAS is an integrated quality management information system. It 
supports Total Quality Management information needs by integrating data 
from quality management, utilization management, risk management, 
infection control and physician credentialling . 
MJS Systems, Inc. 1408... 

...System on IBM RISC System/6000 (UNIX based) computer. Stand-alone or 
fully integrated modules are available for ADT, CPI, health records, 
laboratory, pharmacy, diagnostic imaging, order entry, patient care and. . . 
develops, markets, implements and supports a complete Health Care 
Information System (HCIS) . 

The 26 modules that make up our HCIS serve all hospital functions 
and fully support integrated care enterprises with ... Information System for 
Home Health Agencies. DOS based system consists of the following eight 
modules: 1 . Patient Admission and Charges; 2. Certification and Plan of 
Treatment; 3. Billing; 4. Accounts Receivable... 

...beds Total Installed: 12 Price Range: $150,000 to $1.1 million Product 
Name: Modules LIS Primay Application: Laboratory information system 
Hardware/Operating System: HP, HP-UX, NCR, UNIX, IBM, AIX ... complicated mix 
of prepaid and traditional f ee-f or-service environments and is packaged in 
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modules to accommodate each clinic's uniqueness. 

Pacific Medsoft P.O. Box 7214 Tahoe City, CA 96145... 5.0 or above 

Prism Solutions is a software company focused on delivering a total 
solution for automatically developing and maintaining an enterprise-wide 
data warehouse . Prism Warehouse Manager software automatically extracts 
and integrates data, generates code, creates and manages meta ... database 
software utilizes laptop computers to streamline the QA/UR chart review 
process. Three modules are currently available: Chart Review, Monitoring 
and Evaluation, and Critical Path. These modules are offered as stand 
alone or integrated products within the EasyCHART system. 

Fred Rothenberg & Associates 21243... The Series includes individual 
employee-level budgeting, global what-ifs, department statistics, financing 
modules, budget to actuals and automatic uploads and downloads to and 
from GL and other systems. 

The SSI... to $10,000+ Product Name: StellarNet Doctor billing. 
Hospital Billing, Doctor Reporting, Receiver Modules, Spotcheck Elec . 
Verification System Primary Application: Electronic Download, Editing and 
Submission of all healthcare claims to all ... DOS/Novell . Language: 
Acucobol, AVIATOR Application Mgr. UNI/CARE Systems, Inc. offers software 
modules that fully automate the following functions for Psychiatric 
Hospitals, Mental Health and Chemical Dependency Organizations: Basic 
Management . . , 

. . .A/R, Care Management, Scheduling, Census Management, Marketing, and 
Managed Care. Our software modules can be installed on a variety of 
personal computers, microcomputers or mainframes (DOS and UNIX) . 

Ungermann-Bass . . .Mktg. Market: National; International All Hospitals 
Price Range: Varies by hospital configuration and modules implemented 
Product Name: PRN Financial Management, PRN Executive (EIS) , Adapative 
Terminal System (ATS) for Windows, Patient/Insurance... 

...000 to $250,000 Product Name: Outcomes Partner II & III, Several 
Condition specific Modules Primary Application :* Outcomes Information 
Management System Hardware/Operating System: DOS, Windows 

Velocity provides outcomes information management solutions... 
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... system designed for use on PCs and local area networks (LANs). This 

system contains 14 modules : purchasing (with PO create, history, and 
summary report capabilities); receiving module (with receipt transaction 
recording/history, and open order status); vendor performance module 
(with rating of delivery, price, quality, and overall vendor performance) ; 
inventory control module (with inventory status, usage history, and 
automatic reorder analysis); and an accounts payable interface module 
that allows three-way matching of PO, receipt, and invoice. P.O. 
WRITER-PLUS can be implemented in modules or as a complete system. Fax: 
(908) 946-3102 

Apian Software. Decision Pad brings the... 
. . .manufacturing order number, and/or job number. Also included are vendor 
performance and procurement support modules , which maintain a database of 
each supplier for each item and generate user/vendor item. . . 
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...management system. Tel: (714) 759-0582 

Armor Systems. Armor Systems offers a comprehensive Purchase Orders 
module as part of its Armor Premier Accounting Software package. Purchase 
Orders allows users to create, change, view, or delete purchase orders and 
their accompanying details. The Purchase Orders module posts all data 
specified and transfers data to the Inventory Control module . The system 
will track items and purchase order status by department, vendor, or other 
category. . . 

...can quickly review drop ship addresses, cash flow, and item status. The 
18 fully integrated modules that can be used with Purchase Orders include 
Accounts Receivable, General Ledger, Payroll, Accounts Payable... 

...in just a few months at a fraction of the normal costs. As a value- 
added service, AUDITROL off-loads the initial data collection from the 
supplier and performs the report generation for the client company. Fax: 
(602. . . 

...system for PCs, PC LANs, and DEC VAX/VMS platforms. PMX-2 includes the 
following modules : purchasing, with vendor management, PO generation, PO 
history, and management reports; receiving, with receipt entry can be 
implemented in modules or as a complete system. Additional modules are 
available to respond to the individual needs of a purchasing department. 
The FAX module allows users to fax POs and RFQs directly to a vendor's 
FAX machine. The. . . 

...integrated into a full manufacturing system. Tel: (414) 774-6965 

DragonSlayer Systems. The Purchase Order module of the DragonSlayer 
Business Management System has powerful requisition, justification, 
rounting, and approval features that... 

. . .part of an integrated materials management solution which consists of 
inventory, purchasing, and accounts payable modules . The ' purchasing 
System is an on-line, real-time system that automates the entire 
procurement .. .and sort pop-up windows, real-time vendor performance, JIT, 
and contract variance analysis. Optional modules include on-line and 
remote purchasing requisitions with authorization level security codes. 
Inventory with multiple. . . 

. . .planning features, inventory withdrawal requisitions, request for 
quotation and quotations analysis, and many different communication 
modules which facilitate two-way communication between CAPS and other 
systems. Also available from Greentree, P... 

...Purchase Order, and custom interfaces to Maintenance Management Systems. 
Recently added is the Invoice Matching module that interfaces with Blue 
Chip allowing on-line matching of invoices using the receiver and purchase 
order generated by Blue Chip. Tel: (502) 443-2446 

IMREX. The Purchase Order Management module is fully integrated with 
IMREX International Logistics System/400 order entry, inventory management, 
and accounts payable modules . The system provides for complete control 
over vendor schedules, shipments, and costs. An on-line... 

...accept manual inputs or automated suggestions based on order point 
processing in the Inventory Management module , or purchase orders can be 
directly initiated from within the customer Order Entry module . Blanket 
purchase orders can be set up in advance to schedule future shipments to 
one . . . 

...even be reserved specifically for customer (DC) orders, and flagged 
within the purchase order management module . Company also has an Import 
purchase order management system which builds on the features of ... 277-0372 

Integrated Systems Inc. The TOPAZ Series is a comprehensive, 
integrated set of software modules designed around the procurement cycle. 
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It includes automated request for quotations, electronic requisitions with 
on. . . 

...order, and inventory analysis. Hard copy reports and on-line inquiries 
are standard in each module . TOPAZ operates on DEC VAX/MICRO-VAX VMS 
systems and on networked PCs using Windows... 

...of the maintenance manager and maintenance function in manufacturing and 
facility environments. The three basic modules are the preventive and 
corrective maintenance module (M) , spare parts inventory module (I) and 
purchasing/vendor control module (P) . Each module was created to cover 
specific maintenance problems in the areas of cost reduction, cost 
avoidance . . . 

...and in a file cabinet, and stores it for instant access. PIC consists of 
eight modules ; six modules are interactive. One is for the SUPPLIER 
INFORMATION, which provides all pertinent information on a... 

...to sort product offered by supplier, product description, commodity 
code, or part number. The second module is a SUPPLIER DIRECTORY which 
provides a complete listing of all suppliers in the user. . . 

...chronological sequence with the name of the company contact, telephone, 
and fax number. A third module is PURCHASE ORDERS. It allows users to 
print, change, review, clone, and list all POs . The fourth module is for 
RECEIVING MATERIAL. Buyers can receive individual items on a PO; receive, 
complete, and close a PO; and print receivers. The fifth module is 
MATERIAL ANALYSIS. It allows users to generate overdue, expedite, project 
summary, part number analysis, cash requirements, and supplier summary 
reports. The sixth module is a UTILITIES module which provides buyers 
with the capability to archive or retrieve old POs, and add, delete, or 
change the programs commodity code. Two modules are stand-alone. One is 
for BUSINESS CARDS and the second for frequently used TELEPHONE... 

...products in wholesale and manufacturing environments. The System is 
composed of nine UNIX-based application modules . These provide the 
ability to define items and other common system- wide information; to 
execute . . . 

. . .by location and lot; and to save/receive a full compliment of EDI 
transactions. These modules are also fully integrated with Sales 
statistics, accounts payable, accounts receivable and general ledger 
modules . TRITON is built on "middleware" that is hardware and database 
independent and includes a ...all users on a LAN. Tel: (716) 836-6377 

Macola. Company's Purchase Order & Receiving module , part of 
Macola's nine module software program is an efficient, time-saving tool 
for creating and maintaining purchasing records and. . . 

...fully integrated production management and planning tool for process 
manufacturers. Purchasing is one of the modules in the PRISM system. 
PRISM is based on resource management concepts that enable manufacturers to 

...production schedules, substitutes, potency, graded materials, and other 
manufacturing needs unique to process manufacturers. Other modules 
include Resource Management, Resource Processor, Foundation, Customer Order 
Management, Advanced Costing, Resource Planning, Production Analysis... 

...in Nonstop SQL. Tel: (512) 234-4338 

Pilot Systems Inc. Company's Advanced Purchase Order Module of its 
Manufacturing Software is designed for sophisticated material management in 
the area of purchase... 

...system which analyzes data from the user's purchasing, quality, and 
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receiving systems. FIRST RATE tracks each supplier's performance and 
compares it with other suppliers. When bid prices are entered into the 
system, FIRST RATE will ... analysis of use and demand history, supplier 
leadtime, and other key factors. An optional maintenance module is 
available for those who require integrated plant, facilities, or vehicle 
maintenance. PSI runs on... 

...purchase order processes, expediting processes, vendor 
processes/performance, receiving processes, and report processes. 
Value-added modules include: inventory management, hot-button FAX module 
, EDI module , account/budget module (three-way match of purchase orders 
to receipts to vendor invoices) and an MSTrack Module (asset tracking and 
reporting) . Recent enhancements include RRAP module -requisition routing 
approval process — which moves the user to paperless requisitioning, and 
significantly reduces turnaround time in requisition-driven environments. A 
multi-organization module for managing corporate-wide purchases for 
multi-division companies is offered as well. Fax: (717... 
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listed are those that deal directly with purchasing either as 
standalone programs or as major modules of larger programs. More 
information about specific packages is available by circling the 
appropriate number. . . 

...system designed for use on PCs and Local Area Networks (LANs). This 
system contains 14 modules : purchasing (with PO create, history, and 
summary report capabilities); receiving module (with receipt transaction 
recording/history, and open order status) ; vendor performance module 
(with rating of delivery, price, quality, and overall vendor performance) ; 
inventory control module (with inventory status, usage history, and 
automatic reorder analysis); and an accounts payable interface module 
that allows three-way matching of PO, receipt, and invoice. P.O. 
WRITER-PLUS can be implemented in modules or as a complete system. Circle 
328 

Apian Software. Decision Pad brings the graphical and... 

...manufacturing order number, and/or job number. Also included are vendor 
performance and procurement support modules , which maintain a database of 
each supplies for each item and generate user/vendor item. . . 

...0 inventory management system. Circle 330 

Armor Systems. Armor System offers a comprehensive Purchase Orders 
module as part of its Armor Premier Accounting Software package. Purchase 
Orders allows users to create, change, view, or delete purchase orders and 
their accompanying details. The Purchase Orders module posts all data 
specified and transfers data to the Inventory Control module . The system 
will track items and purchase-order status by department, vendor, or other 
category. . . 

...can quickly review drop ship addresses, cash flow, and item status. The 
18 fully integrated modules that can be used with Purchase Orders include 
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Accounts Receivable, General Ledger, Payroll, Accounts Payable... 
...and discounts. System creates and maintains a vendor file for future 
purchases. System includes CalcRate module for rating, auditing, and 
payment. CalcEDI, an electronic processisng module for shipping 
documents, auditing, and freight bills is also available. Circle 332 
Ask Computer Systems... 

...in just a few months at a fraction of their normal costs. As a value- 
added service, AUDITROL off-loads the initial data collection from the 
supplier and performs the report generation for the client company. Circle 
334... System for PCs, PC LANs, and DEC VAX/VMS platforms. PMX-2 includes 
the following modules : Purchasing, with vendor management, PO generation, 
PO history, and management reports; Receiving, with receipt entry... 

...of matched invoices to your AIP system for payment. PMX-2 can be 
implemented in modules for as a complete system. Circle 336 

B.W. Rogers. Tribute, a Unix- and Xenix... etc. System can be 
expanded, initially or at a later date, to connect with additional modules 

in the CLC-MMP and/or the CLC-MRP Manufacturing Management System. 
Interfaces with mainframe... 

. . .part of an integrated materials management solution which consists of 
Inventory, Purchasing and Accounts Payable modules . The Purchasing System 
is an on-line, real-time system that automates the entire procurement. . . 

...'and sort pop-up windows, real-time vendor performance, JIT, and contract 
variance analysis. Optional modules include On-line and Remote Purchasing 
Requisitions with authorization level security codes. Inventory with 
multiple. . , 

planning features. Inventory Withdrawal Requisitions, Request for 
Quotation and Quotations Analysis, and many different Communication 
modules which facilitate two-way communication between CAP3 and other 
systems. Also available from Greentree, . P ... Purchase Order, and custom 
interfaces to Maintenance Management Systems. Recently added is the Invoice 
Matching module that interfaces with Blue Chip allowing on-line matching 
of invoices using the receiver and purchase order generated by Blue Chip. 
Circle 354 

IMREX. The Purchase Order Management module is fully integrated 
with IMREX Information Logistics System/400 Order Entry, Inventory 
Management, and Accounts Payable modules . The system provides for 
complete control over vendor schedules, shipments, and costs. An on-line... 

...accept manual inputs on automated suggestions based on order point 
processing in the Inventory Management module , or purchase orders can be 
directly intiated from within the customer Order Entry module . Blanket 
purchase orders can be set up in advance to schedule future shipments to 
one. . . 

...even be reserved specifically for customer (DC) orders and flagged 
within the Purchase Order Management module . Company also has an Import 
Purchase Order Management system which builds on the features of . . . 

...country of origin, duty charges, customs fees, and broker fees. Circle 
355 

Incomnet. PC Quotations Tracking (QTS) Version 3 tracks vendor 
details and pricing, compares prices, generates RFQs and POs, vendor 
phone lists, and performance reports, and forecasts costs ahead... 

. . .357 

Integrated Systems Inc. The TOPAZ Series is a comprehensive, 
seamlessly integrated set of software modules that encompasses the 
procurement cycle — automated production of quotations, electronic purchase 
requisitions with on-line... 
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...automatic reorder, and inventory analysis. Several ad-hoc reports and 
inquiries are standard in each module . Operates on DEC VAX/MICROVAX VMS 
systems. A full range of consulting and training services... 

...of the maintenance manager and maintenance function in manufacturing and 
facility environments. The three basic modules are the preventive and 
corrective maintenance module (M) , spare parts inventory module (I) and 
purchasing/ vendor control module (P) . Each module was created to cover 
specific maintenance problems in the areas of cost reduction, cost 
avoidance . . . 

...cost system that is designed for easy access to purchasing information. 
PIC consists of eight modules . Two are standalone: One is for Business 
Cards, while the other is for frequently used Telephone/Fax numbers. Six 
modules are interactive. One is for the Supplier Information which 
provides all pertinent information on a... 

...to sort products offered by supplier, product description, commodity 
code, or part number. The second module is a Supplier Directory which 
provides a complete listing of all suppliers in your database... 

- . .with the name of the company contact and his telephone and fax number. A 
third module is Purchase Orders. Buyers can issue, print, change, review, 
clone, and list all your POs . The fourth module is for Receiving 
Material. You can receive individual items on a PO; receive, complete, and 
close a PO; and print receivers. The fifth module is Material Analysis to 
generate overdue, expedite, project summary, part number analysis, cash 
requirements, and supplier summary reports. The sixth module is a 
Utilities module which ...trading of materials for distribution and 
manufacturing companies is composed of nine UNIX-based application modules 
. These include the basic modules to define items and other system-wide 
information (e.g., names and addresses) together with Sales and Purchase 
Control, Quotations, and Contract modules ; a powerful Inventory Location 
and Lot Control capability; and EDI. These modules are also fully 
integrated with Accounts Payable and General Ledger modules . TRITON is 
built on a nonproprietary open-systems platform that is hardware and 
database independent... 

. , . fully integrated production management and planning tool for process 
manufacturers. Purchasing is one of the modules in the PRISM system. 
PRISM is based on resource management concepts that enable manufacturers to 



...production schedules, substitutes, potency, graded materials, and other 
manufacturing needs unique to process manufacturers. Other modules 
include Resource Management, Resource Processor, Foundation, Customer Order 
Management, Advanced Costing, Resource Planning, Production Analysis... 

. . .Management System provides an integrated mainframe-based package for 
planning, acquiring, storing, and disposing materials. Modules include a 
cataloging function for uniquely describing items; an inventory and 
warehouse function for tracking. , .analysis of use and demand history, 
supplier leadtime, and other key factors.- An optional maintenance module 
is available for those who require integrated plant, facilities, or vehicle 
maintenance, PSI runs on. . . 

...386-based PCs or PSII. Circle 375 

SYMIX Computer Systems Inc. SYMIX is a fifteen- module , 
fully-integrated manufacturing control and accounting software system 
designed for make-to-order, make-to-stock, job shop, and combination 
manufacturers. The module maintains detailed vendor information including 
vendor history and communications, material costs and variances, leadtimes, 
and. .. Purchase Order Processes, Expediting Processes, Vendor 
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Processes/Performance, Receiving Processes, and Report Processes. 
Value-Added modules include: Inventory Management, Hot-Button FAX Module 
, EDI Module , Account/Budget Module (three-way match of purchase orders 
to receipts to vendor invoices) and an MSTrack Module (asset tracking and 
reporting) . Recent enhancement include RRAP Module -Requisition Routing 
Approval Process — which moves the user to paperless requisitioning, and 
significantly reduces turnaround time in requisition-driven environments. A 
Multi-Organization Module for managing corporatewide purchases for 
multi-division companies is offered as well. Circle 377 
Texas . . . 

...integrated with Inventory Management and the Management, Budgeting, and 
Accounting (general ledger) systems. A companion module for encumbrance 
is included, and application extension capabilities allow for complete 
system personalization. Circle 380 
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.. . current date and five icons for moving elsewhere in the program. 

SuperOf fice' s other main module — Customers — keeps contact 
records. The screen displays company information on a Rolodex-like card, 
with. . . 

...5 allows you to track two Interest fields — company and individual — 
separately.) Super-Office keeps track of accumulated sales to a customer 
and compares actual sales with budgeted sales. The program also tracks 
projected sales by their due date, 

You can jump directly from the Customer record to... 
...capabilities SuperOffice lacks. Score: Good.' 

SEARCHING 

SuperOffice provides relatively limited searching capabilities. 

In the Diary module , the Find command only allows you to enter a 
date so that you can see... want to upload the previously downloaded file, 
and it will automatically sort out duplicates and add new or modified 
entries . 

You cannot, however, merge Smart Office data from another 
installation except by importing it as delimited ASCII data. 
A new consistency-check... 

...main menu screen. Other icons provide access to external programs and 
E-mail . 

The sales- tracking module lets you keep a running total of 
sales to each contact and running totals for each employee making those 
sales. Score. . . 

...s users' manual is well written and suitably illustrated. Each section 
covering a major program module begins with a well-designed tutorial for 
familiarizing new users. The manual could, however, use... 

. . .makes good use of icons for one-click access to many of its functions 
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and modules , but some of these are not particularly self-explanatory 
(e.g., the Dollar and Follow-up modules ). There is also no on-line help 
or on-line tutorial. Score: Satisfactory. 
EASE OF. . . 
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... They do such things as control the activities of the system's 

peripheral devices; keep track of data ; let the user add data to a 
disk drive and retrieve it; copy and erase data; send data to the ... program 
area automatically interfaces with and updates files and records in related 
areas. The fuel module of an integrated fleet management package, for 
example, should store data on fuel usage from. ..in the Federal Spatial Data 
Transfer Specifications .format (SDTS) . 

* TIGER/Comparability file. It will provide con5)arison between 1980 
and 1990 census tracts . 

* TIGER/GICS file. The Geographic Identification Code Scheme report 
on tape. 

What is the size... 1980 Census. The DIME files have served as "base" 
maps upon which attribute and coordinate data is added . 

Geodetic Reference Points. Refers to internationally-defined 
three-dimensional points or locations on earth's... 
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The sound of silence; adding data -driven sound to scientific 
visualizations can help researchers better understand what they're 
seeing, (includes... 

...ABSTRACT: in a new field, variously known as audif ication, sonification 
or auralization. These researchers believe that adding true, data 
-driven sound to scientific visualization can help scientists better 
understand what they are studying. For... 

researchers say. Sound might thus lend itself particularly well to 
problems of multi-dimensionality, they add . 

In addition, when compared to the eyes, the auditory system is 
particularly good at spacial discrimination and issues of timing, notes 
Terry Mikiten, a . . . wired MIDI, its proponents say. The Kyma system contains 
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more than 80 built-in software modules and tools, and a graphical user 
interface simplifies creation and encapsulation of additional, user-created 
functions into point-and-click modules . 
Bonification Tools 

Scaletti developed Kyma initially as an electronic music composition 
system while a graduate... 
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... critical, the material that's coining in the back door tends to be 

more like modules , entire sections of product, that are plugged into 
final assembly with relative ease. They may... 

...the part. They're picking up the part when it hits the receiving dock 
and comparing it to what was ordered, quantities, etc., and then 
tracking it from receiving through quality inspection and out into the 
storage system, then supplying the line." He adds that data acquisition 
systems, specifically bar coding, are helping to track the flow. 

Cells vs. warehouses. Stanley- Vidmar ' s Ireland notes that the cell 
concept is . . . 



13/K/31 (Item 14 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

02165732 SUPPLIER NUMBER: 03426317 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Vertical software solutions . 
Rubin, Charles A. 

Sales & Marketing Management, vl33, pA30{6) 
Sept 10, 1984 

CODEN: SMMAD ISSN: 0163-7517 LANGUAGE: ENGLISH RECORD TYPE: 

FULLTEXT 

WORD COUNT: 3489 LINE COUNT: 00274 

... file with customer names, addresses, and phone numbers; an 

appointments calendar; and an expense reporting module that lets you 
store and later organize or total expenses by category. 
The product sells... 

...Sales Assistant and Sales Master, the latter designed primarily for the 
sales manager . 

With Sales Track / it is possible to compare current performance 
against historical business averages, determine the ratios of activities to 
produce sales, and. . . 

...well as commission goals. 

Sales Track is targeted for distributi on in October. Price for this 
module is $395, while Sales Master will sell for $95 and Sales Assistant 
for $295. 

As . . . 
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. . .methods (whether or not follow-up letters were critical to the sales 
effort, for example.) ADDED FUNCTIONS INCREASE COST 

The less-expensive lead tracking systems simply capture lead and 
follow-up information in this way and let your sort that data in various 
ways to analyze it. As other functions are added to this core the price 
goes up, but so does the power. 

Market Power Computer .. .Along with the lead and sale tracking 
database, the Sale Track program also contains a module for merging its 
records with Word Star and Mail Merge to create custom form letters... 
Travis Datatrak, Inc., may be your answer. The firm produces software based 
on four separate modules designed specifically for sales managers, 
salespeople, marketing managers, and promotion managers. 

Each package is tailored. . . 
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the price of a high-end system. 

* Atlas Software, which developed the Private Eye variable- data 
program for Xeikon, has added a Windows version of its PrintShop Mail, 
which serves even lower-end customers than the ... variable-data 
applications. The Chromapress sells for an estimated $400,000, not counting 
the variable- data feature, which adds $39,000, 

EARLY THIS YEAR, Agfa enhanced its Chromapress for variable-data 
printing by introducing. . . 

. . .back of a sheet) . As digital presses get faster and wider, more CPUs can 
be added , if required, to increase throughput. 

Setup, Agfa's variable- data system, Personalizer , is software that 
allows 100% variability within a document. The software works in, , , 
Conditional statements must be accomplished in the database before data are 
imported into Personalizer-X . 

Verification and tracking are available through visual proofing or 
from record numbers printed on each page. In the... 

...Pricing and marketing. Personalizer-X software costs $600. The 
capability to handle full-color variable data adds $39,000 to the price 
of the IntelliStream architecture on a Chromapress. 
To help its... at nominal printing speed. 

Another part of the equation is Barco's client-server access module 
(CSAM) , which creates a window to the server for system management and 
monitoring. Server-based. . .within a database are designated. 

The new version of VIPLine adds trapping as a separate module and 
allows external files to be mounted on the layout, e.g., ASCII text files 
...The system costs less than $35,000, including all hardware. The keys are 
a software module called DiamondMerge, which enables the RIP to store and 
reuse raster data, and a compression ... replaced is identified and linked to 
the dat-a. 

At this point, the type size and tracking can be altered and 
trailers can be added ; for example, commas can be added following a 
variable name and the type , size can. .. applied. The system currently works 
only with Xpress for the Power Macintosh (Xpress 3,32). 
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Verification and tracking . There are no comprehensive tools for 
verifying and tracking a print run. The Print Run monitor advises 
operators of missing elements (a mini-pref light . . .Once spooled to the 
ClusterServer, the form is rasterized and placed in the PrintStation 
Manager module . 

To use a document as a form, the job is selected and the VariableForms 
feature. , .data are inherently repeatable. 

RIP design. The VariScript software is embedded into the HPO 
controller module . The HPO is an ultra-high-speed RIP that creates 
bitmapped images for multiple print... 

...be alphabetic, alphanumeric, special or static. For bar coding, the HPO 
can accept raw user data and internally add stop and start codes and 
check sums , outputting valid bar codes in several formats, including 2D. 
A local hard disk is available ... consists of hardware and software. The 
hardware comprises a set of dedicated variable-data memory modules fit 
into the image memory board of non-PrintStreamer configurations. The 
software controls the master. . , 

...not include operators to handle variable-page configurations, Xeikon has 
defined custom PostScript operators that add variable- data 
functionality to the standard PostScript language. Two types of PostScript 
pages are defined: one indicating... 

...users of VDS, mainly direct mailing companies, haven't had trouble 
programming their database output modules to incorporate the required VDS 
operators into the actual database output. In their workflow, master .page 
can be filled with variable information. With VDS, the system poses some 
limitations. Variable- data fields are defined in a variable- data layer. 
The total number of fields is limited to 16 per side, regardless of the 
size of the. . . 

...data are downloaded record after record from the spooling disk array 
into the VDS memory modules , print after print. The bandwidth for 
downloading from disk to memory boards is limited in... 

...the longest possible text string. 

With VDS, areas cannot interact. As soon as two variable- data fields 
overlap, they are interpreted automatically as one total field. However, 
with PrintStreamer, full-page areas can interact, with both layers varied 
independently. Master ... scale images automatically. Scaling of images can 
be further defined for proportional or perfect fit. 

Verification techniques. Verification and tracking are done upon 
printing. Private-I allows the operator to split large runs into smaller... 
are either coming out with new products or, in the case of Canon, need to 
add variable- data capability to their offering. In addition, we felt 
Adobe deserved mention because of possibilities with. . . 
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as a CSize object. 
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With CDib implemented, the rest of DIBVIEW is pretty brainless. I 
added a CDib as a data member in my document class, CDIBDoc, then 
overloaded CDIBDoc :: OnOpenDocument to call CDib::Load. 

BOOL. trivial) , so all I had to do was copy the functions into my own 
debug module , debug . cpp ( shown in Figure 11), and modify AfxTrace. My 
modified version formats the output... to trace the action in a group of 
functions, all I have to do is add a TRACEFN statement at the top of 
each one, 

void. . .dual-GUI app, let's return to the palette problem. While you 
were reading about TRACEFN , DbgName, and MDI, I was busy hacking DIBVIEW. 
I added OnQueryNewPalette and OnPaletteChanged handlers with TRACEFN 
macros to show ...an airplane and the smelly guy next to you is hogging 
the phone, study the TRACE output in Figure 18 and compare it with the 
code in Figure 11. 

In the course of testing my palette code... in a totally reusable 
class, and 1*11 put the final touches on DIBVIEW by adding some neat 
features and more reusable goodies. 
(TABULAR DATA OMITTED) 
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. . . mistake. 

Even more important, though, is that we wonder if CCI is on the right 
track in going into advertising management. Compared to editorial and 
production applications, advertising management is quite complicated; it 
involves dealing with dif ferent ... which means that the system is compatible 
with Windows 95 and NT, although a few modules still have to be moved 
over to 32-bit code. Most of the systems in ... newspapers bought the 
advertising system, one the editorial system and six the subscription and 
distribution module . In all, those orders include some ...have been 
installed since its introduction in 1993, including editorial, advertising 
and subscription and distribution modules , encompassing a total of 5,000+ 
workstations. Including the older EMS system, 150 newspapers today... 

...the user interface, although there have been improvements in system 
functionality too. One of the modules that changed the most was the MSale 
canvassing module (see illustration) . 

The new user interface makes better use of graphics, windows and 
color. What... also allows scanning or reading images from digital cameras 
through Photoshop plug-ins or TWAIN modules . Such images can be adjusted 
in the software with white point or color changes. The... will exist 
alongside the Macintosh version; it is not a replacement. 

Mactive upgrades most system modules 

Mactive*s emphasis was on new versions of most of the modules that 
make up its AdBase advertising system and its Aldor system for handling 
subscription and. . . 

...readers looking for a new system in this area to consider it. AdBase. 
The AdBooker module will get a facelift with the next release, both in 
functionality and in user interface. . . 
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...ordinary orders, Mactive has added support for inserts, handling pricing 
and production. 

The new AdBooker module is scheduled to be released in the second 
quarter. 

Canvassing. One of the most improved modules in the advertising 
system is the AdSales canvassing module . It is now in beta testing prior 
to installation at customer sites early next year. . . 

...addresses with a word processor file. Messages that are sent are tracked 
in the canvassing module , regardless of whether it is stored on the 
server or on a local workstation. 

It is easy to switch between the canvassing module and ad booking, 
so that during a contact with a customer, the sales-person has... 

. . .the number of ads commissioned the last year. 

Statistics. AdBase provides an extensive online statistics module . 
Since the beginning it has been based on producing online statistics when 
needed rather than... 

...lists, although it is possible to print the statistics. 

With the latest release, the statistics module has been improved, 
adding information with relation to products, periods, ads, advertisers, 
volume, net income ... toolkit that uses the right mouse button to aid in 
routing, copying, renaming, appending or auditing data . 

Photos, To all of its workstations Mediasystemen has added the 
Gallery picture-desk function to search for images or ads and attach 
captions . In . . . 

...of the system that PPI offers. 

At IFRA, PPI showed a couple of additional software modules that 
help in this integration. These modules should not be considered as a 
replacement for a complete integrated advertising system and a... 

...customary way. The page header, folio, etc., are added. 

Other news. PPI introduced another new module called AdCon. It isn't 
an Xtension; it is an integral part of the PPIAs we have mentioned before, 
the SaxoPress Publishing System includes modules for text input, editing, 
advanced handling of news wires and images, automatic page makeup using... 

...IE and PictureSearch both use the Informix database. 

Also new is Personal ImageRouter, a software module that helps 
external photographers send images to the newspaper, either via ISDN or 
dial-up. . . 

...every other system vendor, Saxotech is adding facilities to support 
publishing on the Internet. Software modules include: 

SaxoMail Xtra makes it possible to send and receive E-mail with 
attached images ... supports the IFRATrack workflow tracking scheme. It does 
this by generating DLLs to upgrade the tracking information. 

Other new developments from Tera include a totally new wire system 
that takes wire input of text straight into the database. Tera had... 

...handling images and captions with the associated article and on the 
page. There also are modules for wire service reception and for handling 
of sports tables. For archiving, Unic sells the... 

...but we were told that there will be a version for Oracle next year. 
Unisys adds pi anning , tracking 

We have covered the core modules in the Unisys product line Hermes, 
WireCenter and DocCenter on numerous occasions in the past .. .mention them 
as indications of the capabilities they offer. 

ExBoxes. This Xtension improves the ExHeadline module , which 
simplifies production where many different headline styles are 
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professional version of ColorPro IPM is also available. It adds monitor 
calibration targets and processing modules for high-end CCD and drum 
scanners . 

ColorPro IPM is priced at $2,000. ColorPro ... see Vol. 22, No. 18), 
which adds workflow capabilities and Web access. 

The Page Layout module is a Quark Xtension that converts RGB images 
to CMYK when placed on the Xpress . . . see Vol. 24, No. 5). An NT version is 
now available, along with a CI module that allows pages to be archived 
directly from Xpress. Ratio has automated the process of... 
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... upgrade price $49.95) boosted its predecessor's bookkeeping and 

business-management functions — including inventory tracking , support for 
recurring entries, and the ability to compare two years' fiscal data and 
view a variety of graphs. It also kept the friendly... 

...these programs performs the standard tasks required in an accounting 
operation. Each is divided into modules for the General Ledger, Accounts 
Payable and Receivable, Inventory, and Payroll. 

You can establish databases ... Internet access is available for a 
monthly fee.) Peachtree is breaking new online ground by adding 
electronic banking and bill-paying services through Automated Data 
Processing. 

Even Microsoft is making application-link news. The software giant, 
which hasn't been... 

...ease of use. Version 6.0, with a list price of $139.95 (including 
Payroll), adds a new report customizer, job-management functions, better 
payroll tracking / and helpful pop-up cue cards. 

Though novices won't find a lengthy step-by ... any transaction easily 
by scanning the program's list of customers and vendors. 

The payroll module performs the standard FICA, federal, state, and 
local tax calculations and tracks employer contributions. You... 

...The program comes ready to work over networks and supports multi-level 
passwords. Its inventory module can apply average costing, LIFO, or FIFO 
methods and track builds; and its job-costing. .. create your own invoices 
and purchase orders using a graphical form generator. Though this last 
module isn't as elegant as the others, it is workable., 
As noted, Peachtree Software — through... 

...and simplicity with considerable, customizable processing power. 
QuickBooks handles accounting and payroll, while QuickBooks Pro adds 
time- tracking , estimating, and job-costing. 

One of the most conspicuous new elements in version 4.0... 
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...ABSTRACT: Inc's Quicken for Windows 3.0 is a comprehensive bookkeeping 
tool that includes investment tracking ; the Quicken Companion 2.0 package 

adds the ability to gather data from online services. Reality 
Technologies* WealthBuilder by Money Magazine 3.0, sold as a bundle... 
. more attention to the details of specific securities, and also 
throws in a portfolio-management module . (See the sidebar Investment 
Strategy 101 for a discussion of the technical and fundamental schools... 

...a diversification plan, and includes the Reality's Smart Investor by 
Money Magazine 2.0 module , which gives advice on which securities to buy. 

These five packages are only a sample ... advisory functions deserve 
more than a passing glance. The program is built around the Money module , 
which contains such things as checking, IRA, credit-card, and loan 
accounts. To make a... traps of the riskiest markets going, its general 
Portfolio Manager is a relatively simple tool coit5>ared to its 
counterparts in MYM or WealthBuilder. The module tracks the day-to-day 
positions of your stocks, bonds, mutual funds, and commodities. It provides 
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to Lions Gate's General Ledger, Subsidiary Ledger, Payroll, 
Purchase Order/Receiving and Professional Invoicing modules . 
Documentation is provided. Price: Contact vendor CPU: Desktop, MicroNova, 
Nova, MicroEclipse, Eclipse, MV/Family, Nova... 

...Gate's MCBA General Ledger, MCBA Order Entry, Subsidiary Ledger, Quick 
Invoicing and Professional Invoicing modules . Documentation is provided. 
Price: Contact vendor CPU: Desktop, MicroNova, Nova, MicroEclipse, Eclipse, 
MV/ Nova compatible. . .prebilling worksheets, profitability, productivity 
and trend analysis, client ledger and revenue realization reports. Powerful 
schedule module allows due date monitoring, preparation of work schedules 
for staff and projections of workloads for... 

...Description: UMS is a general purpose store-and- forward message 
switching system with optional software modules available for data 
management, data retrieval and display. Protocols and procedures supported 
include X . 25 ... information System (MIS) Description: The MIS system is a 
sophisticated accounting package consisting of several modules . The MIS 
modules may be purchased separately or as a total package. The MIS system 
modules are accounts receivable, accounts payable, payroll, inventory 
control, bill of materials (MIS Assemble), general ledger... 
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. . .Total Resource information Management) Description: TRIM provides a 
comprehensive and tightly integrated group of accounting modules , 
including "general ledger/ financial planning and analysis, accounts payable, 
cash requirements forecasting, accounts receivable and. . . 

...and search, user-defined menus and extensive audit trails. Price: 
$5, 000-$15, 500 per module CPU: MV/Family Operating Systems: AOS/VS 
Languages: Cobol Reference Number: 821 Contact: Software Sales... 

...over the past 10 years. This user-friendly, menu-driven system includes 
a self-teaching module and a comprehensive, easty-to-read user's manual. 
Complete integration ensures that data is entered only once with posting to 
all affected modules . Extensive verification during data entry ensures 
accuracy and produces an audit trail. The following modules are 
included: A/R, A/P, Payroll, General Ledger, Financial Statements, Job 
Cost, Ordr Entry. . . 

...Bill of Materials, Budgeting, Loan Amortization, Mailing List 
Processing, Financial Report Writer and Purchasing. All modules are 
interactive and feature the ability to do instant inquiries of customer, 
vendor, employee or. . . 

...Integrated accounting Product Name: Series III/MCBA Description: This 
comprehensive accounting system includes the following modules : enhanced 
versions of MCBA's General Ledger, Accounts Payable, Accounts Receivable, 
Order Entry/Inventory Control ... listings ) . The system is made complete with 
Purchase Order/ Receiving . These completely integrated, interactive system 
modules are fully supported by Lions Gate Software. Extensive enhancement 
of the MCBA code has been. . . 

...Entry, Inventory Control and Job Costing Description: These generic 
accenting packages are targeted to manufacturing. Modules include A/R, 
A/P, General Ledger, Payroll, Order Entry, Inventory Control and Cost 
Accounting. The company will customize. Price: $900 per module CPU: 
DG/One, Dasher/One, Dasher/286, Desktop, Nova, MicroEclipse, Eclipse 
MV/Family, Nova compatible... 

...accounting applications consisting of inventory/sales, accounts 
receivable, accounts payable, genral ledger and payroll. Optional modules 
add capabilities to the basic packages. ExecuMate allows executives and 
managers to access the bottom. . . 

...businesses. Job Cost provides comprehensive cost tracking and analysis. 
SalesMate tracks prospects and clients. Extended Data allows users to 
create data fields and add them to selected SouthWare master files. 
ImportMate allows users to transfer information into the SouthWare... 

. . .1108 

STS SYSTEMS, INC, 
Application: Financials Product Name: STS Financial Applications 
Description: The Sales Audi module maintains all POS transactions online 
for review and reconciliation of registers. Audited transactions are passed 



...Ledger applications and gives the user the ability to design financial 
reports. The Fixed Assets module maintains records of assets and updates 
the General Ledger and Financial reporting system monthly with 
depreciations. The STS financial modules also work with the STS petroleum 
system. Price; Contact vendor CPU: MV/Family, AViiON Operating... 

...in the memory of the host computer. Participants review what others have 
entered and may add their own comments. Caucus keeps track of what each 
user reads and flags new input. Computer conferencing can be used to... 
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function instead of the transactional organization used by other systems. 
This application comprises 10 online modules : Salary Administration, 
Employee Health & Safety, Benefits Administration, Employee/Labor 
Relations, Position Control, Time & Attendance, EEO. . . 

...form through standard printer graphics, including Gant charts, S-curves 
and regression graphs. Add-on Modules include online menu plan and 
progress entry, online report writer, advanced scheduling and network 
capabilities ... 1099 Typewriter Description: W2 Typewriter prints forms from 
manual input or MCBA payroll. The 1099 module supports 1099-MISC, 
1099-INT, 1099-OID, 1098 and 1099-S. Both have optional magnetic... 
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...ABSTRACT: and schedules used to prepare a reasonably complicated form. 
In addition, a state tax-preparation module may be required, which can 
usually be obtained from the same software vendor where the... 
... need until you actually begin completing the return. 

You might need a state tax-preparation module . Most vendors offer 
at least a few of these as optional adjuncts to their federal-tax software. 
Priced between $30 and $75, the modules can read your federal-tax data 
(the basis for most state-tax regulations) and let you complete the state 
forms. One vendor offers only a single state module , while others cover 
all 44 states that have an income tax. 

Completing the return is... help and automatic recalculation, and some 
rather bothersome calculation problems. There are eight state-tax modules 
available, at $30 each. 

Andrew Tobias' TaxCut The top dog in last year's reviews... 

...89.90 program with more than 60 forms, schedules, and worksheets and 10 
state-tax modules , at $39.95 each. 

J.K. Lasser's Your Income Tax J.K. Lasser's... 

...flaws, including "rudimentary and confusing help" and inadequate 
updating between forms. Twenty-four state-tax modules are available, at 
$39.99 each. 

MacInTax for Windows Originally called TaxView, Softview's $99... 

...good linking between forms. Personal Computing also noted a few improper 
calculations, but complimented the " audit alert," which coir5>ares 
deductions to national averages. 

Sylvia Porter's Rapid Tax The March Personal Computing said Rapid... 

...recalculation." The 1990 version includes the DacEasy Light Checkbook 
program for personal financial planning, an audit detector, and an 
interview mode that selects and adds data to the appropriate tax forms. 
There are 38 state-tax modules , packaged by region (such as the 
Northeast), which are sold for $49.95 per region... 

...295, the 1990 version has more than 60 forms, schedules, and worksheets. 
A state-tax module is available for California, 

Turbo Tax Probably no program stands out like ChipSoft's $75... 
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Software. (1990 Buyer's Guide Issue) (buyers guide) 

Wall Street Computer Review, v7, n2, p27(95) 
Nov, 1989 

DOCUMENT TYPE: buyers guide ISSN: 0738-4343 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 56121 LINE COUNT: 04923 

Produces the required reports for a Servicer (issuer) to facilitate 
an Asset Backed Security. Modules include : Pool Selection, Daily 
Production Run, Monthly Production Run, and Repurchase Option Production 
Run. STARS Trustee... 

...2 Modesl 50/60/70/80-MS DOS 

Assists in structuring Asset Backed Securities. Modules include : 
Portfolio and Prepayment Analysis, Pool Selection, and Cash Flow 
Projections . 

Back-Office Systems & 

Software 

Applied. . .Request IBM PC*s or Compatible 

Affordable bond analysis, complete with a unique swap module. 
Ergo , Inc., 1419 Wyant Road, Santa Barbara, CA 93108 Bondseye $ 65 
IBM & clones, DOS 

Calculate yield. . .management, commercial paper, fund accounting, 
interest allocation, foreign exchange, user defined reporting and security 
modules . 

BIS Banking System, A NYNEX Company, 900 3rd Ave,, New York, NY 
10022 Midas AMPS IBM... in a mouse-driven multi-window environment, allowing 
for the concurrent use of multiple modules. 
Client Management for 
Brokers 

AME Financial Services, Inc., 6413 Congress Ave., Suite 200, Boca 
Raton, FL. . . 

...GA 30339 IFS Financial Manager $2,995 

PC or Compatible, 3.1 DOS & Higher Tracks client goals, compares 
to actual. Daily worklist, search/sort capability, consolidated monthly 
statements, quarterly client review statements, illustrations for. . . 
financial instruments, mutual funds, futures options, index options and 
stocks. Also includes data management module. 

Computer Associates International, Inc., 711 Stewart Ave., Garden 
City, NY 11530-4787 

Develops and markes systems... in a mouse-driven multi-window 
environment, allowing for the concurrent use of multiple modules. 
Foreign Exchange 

Alphametrics Corp., Ill Presidential Blvd., Suite 231, Bala Cynwyd, 
PA 19004 Alpha-DDS FOREX... day. 

Computer Aided Decisions, Inc., 31 Milk St., Boston, MA 02109 EPVS 
Research Module $150, 000 & Up Digital VAX 

Provides easy open-ended access to commercial databases; extensive 
screening, sorting, reporting ... FMAS $30, 000 & Up IBM-DOS Micros, Novell 

Integrated portfolio and general ledger modules; transactions in up 
to 40 currencies; multiple portfolios; accrue income; control outstanding 
income and broker transactions; calculate ... Dimension 3000 Hewlett Packard 

Complete portfolio accounting functions, security level performance 
measurement, analysis, total reporting. Trading , historical prices, asset 
tracking, ability to handle any instrument, complete *as of 
capabilities . 
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Automated Reasoning Technologies, Inc., 975 Oak St., 6th... 

...PMAS $5,000 & Up IBM-DOS Micros, Novell 

Integraged portfolio and general ledger modules; transactions in 5 

currencies, unlimited portfolios and securities; allocate bulk trades, 

distribute bulk income receipts; forecast income. . . 

...Computer Aided Decisions, Inc., 31 Milk St., Boston, MA 02109 

EPVS Portfolio Recordkeeping Module $150, 000 & Up Digital VAX 
Online, multi user portfolio accounting system; broad instrument 

handling capability, single or... Koch Systems, 115 Sansome St., #810, San 

Francisco, CA 94104 

THESIS Fixed Income Module $ On Request IBM 30XX, 43XX, 9370 
Automates and integrates the trading, operations, and accounting 

functions for fixed. . . 

...line real-time database application complete with English Query Language 
reporting. THESIS Futures Module $ On Request IBM 30XX, 43XX, 9370 

Manages all data related to the trading, accounting, and management 
reporting of financial futures transactions. Fully compatible with other 
THESIS modules, and includes English Query Language reporting 
capabilities . 

Linian Systems, Inc., 216 Gordon Baker Road, Suite 217, North... a 
mouse-driven multi-window environment, allowing for the concurrent use of 
multiple modules. 

Portfolio Performance 

Evaluation 

Advent Software, Inc., 512 2nd St., San Francisco, CA 94107; Contact 
Lisa Church; 415... to track equity in real-time. Historical database and a 
variety of value-added services — including advisories-are also available. 

Data Exchange, Inc 521 5th Ave., New York, NY 10017; Contact 
Naresh Jessani; 212/983-3400, FAX: 212... a mouse-driven multi-window 
environment, allowing for the concurrent use of multiple modules. 

Zacks Investment Research, 155 N. Wacker Dr., 3rd Fl . , Chicago, IL 
60606 EASY $ On Request AT & PS... a mouse-driven multi-window environment, 
allowing for the concurrent use of multiple modules. 

Portfolio Management for 

Money Managers 

Advent Sotware, Inc., 512 2nd St., San Francisco, CA 94107; Contact 
Lisa... Aided Decisions, Inc., 31 Milk St., Boston, MA 02109 

EPVS Trade and Orde Module $ 150, 000 & Up Digital VAX 
Derives and controls orders across many portfolios. With each 
execution: Automates apportionment. . . 

...On Request DEC VAX, Wang VS 

The proven system for institutional money managers. Modules include 
accounting , reporting, biling, performance, DTC, pricing and real-time 
market data. The system is in use... a mouse-driven multi-window 
environment, allowing for the concurrent use of multiple modules. 

Program Trading 

Genesis Financial Data Services, Box 150628, Arlington, TX 76015 
Micrognosis Inc., 40 Broad St., New... system consists of a DEC 

VAX-based back-office system and IBM PC modules for remote issuers and 

dealers , 

Internet Systems Corp., 200 W. Madison 17th Fl . , Chicago, IL 60606; 
Contact ... studies and tools covering all major markets. Includes 
integrated communications and data management modules for automatic 
downloading of historical and daily updating of data. Market Maker 
International $795 IBM PC, AT... 

...Since it's a virtual clone of Compu/CHART EGA (less 3 charting modules), 
its quality belies its low cost. Includes moving averages, oscillators, 
volume indicators, *The Retriever* and more. 
ORACLE. . -each or $885/tool kit IBM PC 

PC-based case tool set. 9 modules plus code generation facility. 
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Available separately or data model & process model tool sets. Full life 
cycle. 

Comshare . . . 
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Medallion Business Series. (Software Review) (high-end accounting software 
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Gellis, Harold C. 

PC Magazine, v6, nl5, p226(3) 

Sept 15, 1987 

DOCUMENT TYPE: evaluation ISSN: 0888-8507 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 9353 LINE COUNT: 00744 

ABSTRACT: Medallion Business Series, the $625 per module accounting 
package from Timberline Software (Beaverton, OR), is designed for 
construction industry and architectural firms... 

TEXT: 

...keeping functions. Designed primarily to meet the needs of 
construction and architectural companies, its basic modules offer a sound 
accounting system that can be used in any business. But it takes a while to 
get started. Before you can use any of the accounting modules , which cost 
$625 each, you must first install the hardware protection device into your 
PC's parallel port and then obtain an activation code for each module . 
... journal's transactions with a distribution to the affected General 

Ledger accounts, thereby providing an audit trail. 

You can add new accounts, customers, and vendors while entering 
transactions in the General Ledger, Accounts Receivable, and Accounts 
Payable modules . In the General Ledger, new accounts are posted to a 
suspense account. 

Accounts Receivable handles... 

. . -To delete erroneous entries to customer or vendor accounts in the 
Accounts Receivable and Payable modules , you must access the customer or 
vendor number directly and then delete each transaction individually. . . 

...value for a field. The screen image above shows a template from the 
Accounts Payable module in action. 

The Medallion Business Series documentation is divided into two 
distinct parts: daily operations... 

. . .presents a detailed description of how to set up the master file for 
each separate module . 

Medallion's instructions and illustrations ensure that you're up and 
running quickly, and that... 

...program .-Harold C. Gellis 

The MICA Accounting Series, a series of ten easy-to-install modules 
from Micro Associates, produces all the basic reports for a small business 
in a short time. Besides the General Ledger, Accounts Payable, and Accounts 
Receivable modules / which sell for $495 each, the series includes 
Inventory Control, Job Cost, Sales Invoicing, and, . , 

...required to use the MICA Accounting Series (you'll need at least three 
or four modules ) puts it into the high-priced category, with ease of use 
but without high-end. . . 

...in the floppy disk packet, saving you from having to consult the user 
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manuals. Each module has a small program that automatically installs the 
files on your disks. The modules do not have a tutorial or on-line help, 
but Micro Associates ' customer support personnel are prompt and 
knowledgeable. 

COORDINATED UNIT 

All the modules work as a coordinated unit. Their setup, menus, 
data entry, report designation, and periodic closeout. . . 

...enter transactions in the General Ledger system directly, as journal 
entries, or indirectly from other modules . MICA can make journal entries 
to past and future periods, and the number of line Receivable modules is 
similar to setting up the General Ledger module . Both the Accounts 
Payable and the Accounts Receivable modules have a history screen for the 
vendor or the customer, in which you can enter. . . 

...both have six-digit numeric-only vendor and customer numbers. 

The Accounts Payable arid Receivable modules interface with the 
General Ledger through a code number/general ledger account number 
cross-reference table that is maintained in each of the modules . Thus you 
do not use the general ledger account number in data entry; rather, you use 
the code number designated in each of the modules . You have the option of 
having summary totals posted automatically to the General ledger during... 

...distribution for each invoice. To get around this limitation. Micro 
Associates offers a Sales Invoicing module , which also lists for $495. 
The MICA Accounting Series is limited in other ways, too... 

...from the company of the same name, is a comprehensive set of 15 
integrated accounting modules , each selling for $595. Micro Business 
Applications, which has been in business since 1981, has... 

...30,000 applications. In addition to the standard General Ledger, 
Accounts Payable, and Accounts Receivable modules , the company's package 
includes 12 more modules -most notably, a relational database. 

System installation, required only when you, install the fist module 
, is simple. Each module is set up in a consistent manner, and the 
process is menu driven. One main menu calls all the modules , which 
function similarly. You enter transactions in batches that include the 
month the transaction should. . . 

...give Micro Business its strong reporting capabilities. 

How much detail the General Ledger and other modules maintain is 
flexible. In the General Ledger setup, you can tag each account as subject 
or not subject to summarization by posting source. Also, in all the 
modules you can tag an account for detail or summary posing to the General 
Ledger . 

The Accounts Receivable module can prepare detailed invoices with 
general ledger distribution by line item. It can also extend. . . 

...shows total monthly sales for the cur rent and prior year. 
Unfortunately, the Accounts Receivable module does not automatically 
compute and account for cash discounts, and you cannot print an invoice 
more than once unless you reenter the invoice information. 

The Accounts Payable module has a good 1099 reporting capability 
and a check reconciliation feature. General Ledger account designation... 

...comment that appears in the General Ledger. Both The Accounts Payable 
and the Accounts Receivable modules come with standard invoice- and 
check-printing formats, but you cannot change them without customization 
from the company. 

CUMBERSOME DATA ENTRY 

Entering data is cumbersome in all of the modules . Micro Business 
does not fully implement all the normal IBM cursor keys. In many cases... 
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...implement IBM cursor movement, and inability to handle cash discounts 
automatically in the Accounts Receivable module . On the up side is the 
sturcture of the General Ledger and the report writer... 

...the ability to interface the data files with outside programs, and the 
additional relational database module . Micro Business Applications 
Accounting Software is suited to the knowledgeable business manager who 
wants an integrated system with all the important modules and unusually 
flexible reporting capabilities. - Oliver L. Wright 

(Most Valuable Partner) , a $495-per- module accounting program from 
Cascade Software, gives its users a friendly and colorful menu, 
cursor-sensitive. . . 

...including Cash Requirements, Open Vouchers, Paid Vouchers, and a Check 
Register. 

MVP's Accounts Receivable module is called "The Billing System." It 
includes order entry, invoicing, cash applications, deposit reporting, 
sales . . . 

...be for you. - Patrick Fitzhenry 

The Myte Myke General Ledger, Accounts Receivable, and Accounts 
Payable modules , sold by M & D Systems for $795 each, are designed to 
work with the company. , . 

. . . limited. 

To set up the programs, you must enter appropriate journals into the 
General Ledger module to capture transactions generated from the Accounts 
Receivable and Accounts Payable modules . You can customize these journals 
to post entries to specified accounts, allowing cant amount of ... customize 
screen colors, print reports to screen, or spool printouts. 

PROGRAM FEATURES 

The General Ledger module , which has most of the features common to 
all the modules , verifies accounts at time of entry and maintains control 
totals by each transaction. It uses... 

...current data, creating an unbalanced general ledger. 

Although limited, the Accounts Payable and Accounts Receivable 
modules are sufficient for many needs. For $150, you can buy the source 
code for forms . , . 

...sales tax and has a reasonably flexible way of dealing with finance 
charges. Both these modules can produce customer labels. 

Myte Myke is well known for its manufacturing system, but it... 

...an adequate standalone accounting system. 

Myte Myke becomes more attractive when the manufacturing or 
distribution modules are added, especially because it's able to run in 
many operating environments. Without those modules , however, Myte Myke ' s 
cumbersome screen handling and limited error-detection routines make it 
more the modules in its $795-per- module Open Systems Accounting 
Software program - an attractive bonus for anyone wanting to customize the 
accounting. . . 

...good option for an integrated financial management reporting system. 
However, many features in the individual modules are not as impressive as 
those in other comparably priced packages. 
The General Ledger's... 

...however, is not available. 

Open Systems Accounting Software's strengths lie in the range of 
modules integrated in its family of applications and the opportunity to 
customize the software. 

Thirteen modules are available. It is generally not a good idea to 
make unnecessary modifications in the. . . 
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...is a full-featured package, and according to the company's literature, 
there are many modules yet to be released. 

Installation is easy. You put the system manager disk in drive... 

...available hard disk space and advises how much disk space will be 
required by the module being installed. If you have insufficient space, 
you can stop the process. This is a... later on in the process. 

All reports available through Accounts Payable (as well as other 
modules ) can be printed to the screen. Interestingly, even checks can be 
printed to the screen... 

...that lack good and well-established internal accounting procedures. - 
William H. Stewart 

With nary a module in sight, Powerpac is a fully integrated 
accounting package sold by Financial Information Systems. For...s 
uncomfortable and slow, and you can't go far. The ProFit Series, a ten- 
module , $l,595-per- module , menu-driven accounting package designed for 
small to medium-sized accounting firms, was originally writen. . . 

...to run on the System/36 and the System/36 PC series. 

To run the modules on a PC, you first must install a copy-protected 
version of Workstation BASIC on... 

...a batch file. The installation process creates 12 subdirectories. 

As you begin to install the modules , the poor mesh of the The 
ProFit Series and the PC becomes apparent. Take the user interface, for 
example. Although ProFit uses menus to good advantage, none of the modules 

take advantage of the PC's keyboard. The sparse documentation refers to 
the Alt key. . . 

...technical support staff is available to answer queries. 
MADE FOR ACCOUNTING FIRMS 

The General Ledger module , called the Financial Accounting Package, 
also includes an after-the-fact payroll system to produce... 

...up accounts is menu driven and straightforward. As you organize a chart 
of accounts, the module lets you define different posting and totaling 
levels. The system can maintain up to 99... 

. . . from the main menu, and the system can post them as you enter them. 

The module produces a number of supporting reports in addition to 
the standard balance sheet and income... 

...balances, departmental profits and losses, and comparative reports. 

In setting up the versatile Accounts Payable module , you must 
identify the corresponding General Ledger accounts before setting up the 
vendor accounts. The... 

. . .program prompts you for the cutoff date and total cash amount to be 
released. The module can handle hand-cut checks and use purchase orders. 
Besides the standard vendor listings .and. . . 

...can run statements at any time during operation, but you must use the 
Order Entry module to handle invoicing. 

The ProFit Series is a sound accounting package with some 
problems-notthe instructions for installing the are unclear. 

3. With each module , you switch to the manuals for configuration 
and for selling up balances and master records... 

...a good job with audit trails and gives you direct access to menus in 
different modules without making you exit the module you are in. This 
feature can be used, for example, to add a vendor or... 

...third tide line on the first page of a report from displaying. 
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The Accounts Payable module catches duplicate invoice numbers and 
vendor codes. Defaults help with data entry. Aging categories are... 

...the computer and also enter a manual check for the same invoice. 

The Accounts Receivable module checks for duplicate invoice 
numbers. Billing is done through the Order Entry module (not tested in 
this review). If a customer is not in the system when the... 
...computer software system, RealWorld Accounting System, from RealWorld 
Corp., offers a fully integrated set of modules that can also be used 
independently on a PC. General Ledger, Accounts Receivable, and Accounts 
Payable modules sell for $695 each. 

The RealWorld packages use consistent menus, screens, and procedures. 
Data integrates ... 

...up the item, and return to the transaction program. You cannot fix 
mistakes as you add data until you complete the screen. However, 
Version 4.0 allows you to edit existing transactions... 

...back to the menu to select Change/Inquire ' 

Detailed explanations walk you through installation- Each module 
takes about 15 minutes to load. Once you add optional passwords for each 
operator and. . . 

. . .profit center entered as two separate numbers-a strangely limited 
structure in an otherwise powerful module . Transactions and audit trail 
information are easily entered. 

The account is verified as you enter it. The program counts the 
number of transactions and keeps a running. . . 

...center to use, and whether or not to print comparatives and budgets. 

The Accounts Payable module lets you flag a given vendor as 
"normal," "hold all payments," or "not to be... add-on packages have been 
developed. RealWorld will sell you the source code with the module for 
$1,000 under a licensing agreement. That may be helpful to dealers and 
users . . . 

...for mainframe users, it's a highly sophisticated integrated accounting 
system. The nine menu-driven modules , which cost $499.95 each, are 
chock-full of useful bookkeeping and accounting f eatures-and. . . 

...will then produce the reports quickly anytime you request diem. 

The full-featured Accounts Payable module accepts prepaid and 
unpaid invoices, allows payment by either handwritten or computer-printed 
checks, and. . . 

...each vendor, you specify terms (due days, discount days, and so fords) 
and whether the module should issue a 1099 form. You can choose from a 
variety of options to select... 

...reconciliation feature tracks cleared arid uncleared checks and checking 
account balances. But the Accounts Payable module lacks a report-writing 
capability. 

Software A La Carte's Accounts Receivable module is an open-item 
system that permits you to enter invoices and lien enter transactions... 

...zero. It can use various aging categories and methods for printing 
different invoice formats. 

Additional modules include Payroll, Bank Reconciliation, Inventory, 
Order Entry, Sales Analysis, and Mailing List/Sales Tracking. Softamatics 
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Lotus-compatible software products. (Listings) 

Koerner, Katherine 
Lotus, v3, nl2, pl43(19) 
Dec, 1987 

ISSN: 8756-7334 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 21738 LINE COUNT: 01817 

... tax returns. Commercial-accounting version handles information . for 

current year plus nine prior years. Includes modules for consolidations, 
fixed assets, and tax-return summaries. (APS Fixed Assets is also available 
as ... financial statements (Service, CGS, and Fund), tax- form 
summarizations, and Fast-Tax Bridge and Consolidation module with up to 
25 trial balances. Includes ABC:Link, which works with general-ledger or... 

...system for small businesses, as well as organize personal financial 
records. Includes the QS:Link module that translates trial-balance data 
from focus: ABC QuickStatement to focus: ABC Audit or focus... 

...and for businesses making the transition from manual to automated 
accounting. Consists of three integrated modules : Accounts Receivable, 
Cash Disbursements, and General Ledger. Data-compatible program for Jazz 
requires a 512K...I, plus direct invoicing in Accounts Receivable, 
budgeting in General Ledger, an accrual Accounts Payable module , and an 
Inventory module . All modules are integrated. Data-compatible program 
for Jazz requires a 512K Macintosh with hard disk and... 

...Calif., 213-559-1561. Small-business accrual- or cash-based system 
consists of five independent modules for general ledger, accounts 
payable, accounts receivable, payroll, and inventory/order-entry. All 
modules can be integrated. Version 2.1 takes advantage of advanced 
programming features of 1-2... 

...3 Releases 2 and 2.01 (lA version still available) requires 384K of RAM 
per module . Available on 3-1/2- or 5-1/4-inch disks. Version 2.1 released 
8/87. $69.95 per module for General Ledger, Payroll, and 
Inventory/Order-Entry; $49.95 per module for Accounts Payable and 
Accounts Receivable; $199.95 introductory price for entire series. 
(Original release ... Fanaly 

Bank Administration Institute, 60 Gould Center, Rolling Meadows, IL 
60008, 800-323-8552. Analysis module performs percent-and-dollar-change, 
cash-flow, ratio, and pro forma analyses. Database module maintains data 
used in Analysis module and allows the user to update three years of data 
files and store up to... 2 requires 256K and 320K of RAM, respectively. 
Released 9/87. $99.95. Optional Consolidation Module consolidates 
worksheets across multiple years and separate departments, divisions, or 
companies. $50; bundled with Cash. . .protected. Version 1.5, with expanded 
size and power, released 3/87. $95 for each module ; $195 for all three. 
(Version 1.5 is free to owners of Version 1.0... RAM. Not copy-protected. 
Version I.B.4 released 6/87. $395. Optional RMA Reporter module available 
for $100. (Version 1.A2 reviewed in May 1986.) 

Depanal 

Utilspec, 13812 Sutters Mill ... requires 512K of RAM. Version 1.6 
released 3/86. Price dependent on version and modules licensed. (A 
version for businesses is also available and was reviewed in June 1986.) 

PBA. ..P.O. Box 558065, Cincinnati, OH 45255, 513-232-6702. Seven loan 
and mortgage analysis modules for business and personal investments 
include refinancing; amortization schedules; payment, rate, and principal 
tables ; and . . . 

...and organizations performs checkbook reconciliation, sorts checkbook 
transactions in various ways, compares expenditures with budget, totals 
each account, and accumulates tax-return data . Worksheet application for 
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1-2-3 Releases lA and 2 and Symphony Release 1 . 1 ... positions, linking to 
Lotus Signal for quote updates. Shows profit or loss, tax history, and 
audit trails for individual stocks and the total portfolio. Works with 
A. L. B. Symple Charter to provide historic price-movement comparisons. 
Worksheet . . . 

...Dow Jones. Connects through the Novell Local Area Network. $1,295. The 
Full- featured Model adds a module for downloading from Automatic Data 
Processing (ADP) or Computer Research Institute (CRI) information services. 
$1,495 (download modules also available separately). Worksheet-compatible 
program available for 3-1/2- or 5-1/4... 

...summary, consolidation of historical and current data, summary of 
changes, and blank input sheet for data preparation. Computes p'ercentages 
for dividend yields, appreciation or depreciation, and total return per 
issue. Menudriven, macro-programmed worksheet application for 1-2-3 
Releases lA and ... examines tax alternatives using actual or hypothetical 
tax scenarios. Ties together tax planning, accounting, and auditing 
functions. Verifies data and provides a complete audit trail. Prints 
standard and custom reports. Worksheet application for 1-2-3 Releases lA 
and. . . 

...respectively, and 2-megabytes of storage. Released 1/87. $4,995; 
multiple discounts available. Additional modules , sold separately, 
include Consolidated Entity Processing and NOL Dual Carryback/Carryforward 
Processing for holding companies ... indexes , automatic projections, and 
worksheet applications for individual and corporate planning, depreciation, 
and tax preference. Audit Alert feature coir5>ares actual deductions to 
average deductions for a comparable income level historically claimed, 
according to IRS figures, and shows results in graph and tabular... 

...credit for a married couple. Includes current law, new tax overhaul, and 
adjustable preset indexes. Audit Alert feature compares actual 
deductions to average deductions for a comparable income level 
historically claimed, according to IRS figures, and shows results in graph 
and tabular. . . 
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... sending and receiving information and fits inside a desk drawer. It 

costs $1,495. 

The Data General/One Model II has an added EPROM chip with Medbar 
ROM-resident software, which has word processing, telecommunications, and 
database-management. . . 

...Okidata 93, 192/3, and 292/3; Toshiba P351; and Hewlett-Packard LaserJet 
Plus. 

InstaPlan Tracker is an add-on module to InstaPlan that lets you 
track your plan and identify potential problems from three aspects. You 
compare progress and current activity against the plan with the Gantt 
Variance View and perform schedule. . . 
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different views of PC asset management in that it features options 
that are based on modules of familiar asset control functions; these 
include : 

* Purchasing and leasing tools used for asset procurement... 
. , .management. 

* Helpdesk tools used for end-user resource and event management, 

* Financial budgeting and chargeback modules for cost management. 
Fully implemented, AssetPro could be used to track every aspect of the 

...and asset management practices could play a pivotal role here. 

ASI says its system can track the total cost of ownership of such 
activities by: 

* Tracking the deployed resources required to manage the situation. 

* Tracking the costs to deploy these resources ... on to each desktop ^ 
machine which is then able to automatically update the database with adds 
, moves and changes data . 

This information is usually polled to a server at quarterly periods 
with the resultant database... 

...when the full complement of asset reports is requested. Not necessarily 
a cheap option. 

PC AUDIT ENTRY POINTS 

In coit^arison , a basic PC audit service is considerably less 
expensive though the immediate financial return is less clear-cut. 
One, . . 

9 
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Fraud auditing 

Vanasco, Rocco R 
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WORD COUNT: 49489 

...TEXT: Emphasizing fraud detection as the primary audit objective lasted 
until the 1930s, when the principal audit objective became the 
verification of the accounts. 

According to the 1921 edition of Spicer and Pegler's Practical Auditing... 
Arthur Andersen & Co. claiming that the accounting firm was negligent in 
auditing the collapsed Benjamin Franklin Savings Association. Andersen 
Consulting had failed to withhold Colorado's income tax from the pay... v. 
Arthur Anderson & Co., the plaintiff sued the auditors for breach of 
contract because the auditors failed to disclose irregularities totaling 

US$120 million to the client when the auditors ' engagement letter 
contained a specific representation that any irregularities would be 
revealed. Anderson admitted discovery ... issue SIAS No. 3, "Deterrence, 
detection, investigation, and reporting of fraud" to codify the internal 
auditor *s responsibility for fraud. The SIAS added several subsections 
to Standard 280 to address the issue of fraud detection. 

In 1986, The. .. frequently the employees and the stockholders of these 
fragile firms are the last to know ( Frank , 1982) . 

The Institute of Management Accountants' (IMA) research report The Role of 
Analytical Procedures in... to the internal auditor to give fraud the 
balanced attention it deserves, while achieving the total range of 
internal auditing services (Brink and Witt, 1982) . 

The SPPIA stresses that the role of internal auditors in ... chairman L. 
William Seidman, who testified before a House Energy and Commerce 
subcommittee, banks' independent auditors should share with regulators 
their suspicion of bank fraud. He added that "banks' independent 
auditors should report to the bank when they detect fraud. If they resign 
from the account... To detect the alteration of the beginning balance in the 
monthly checking account reconciliation, the auditor should compare 
monthly balances and use change and trend analysis. Applying analytical 
procedures is a good way. . .be explained as a delay in receiving the' cash or 
posting it. 

To detect lapping, auditors : 

* confirm accounts receivable; 

* make a surprise cash count; and 

* con5>are the details of Cash Receipts Journal entries with the details 
of the corresponding deposit slips... 

...the USA alone, workers annually pilfer a billion dollars in paper clips, 
pencil, stationary, and postage . Nationwide, employees may pilfer as much 
as US$200 million a day - about US$4... cause fraudulent misappropriation of 
cash. The IIA North Jersey Chapter (1995) reported that the internal 
auditor *s review of the receipts' log and comparison of the log to bank 
amounts revealed that US$39,000 had simply evaporated. Further. . .pensioners 
detected five pensions that were inaccurate. The inaccuracies appeared to 



Mary Cheung 



May 20, 2005 



have been caused by data input errors. Three of the pensioners were due a 

total of US$10,000 plus interest, and two pensioners had been overpaid a 
total of... can be prevented with an effective internal control system such 
as : 

* separation of duties; 

* control totals ; 

* access controls ; and 

* audit trails (Thornhill, 1996) . 

Computer fraud, which is considered a criminal offense, has drawn the 
attention. 1997 ) also lists several procedures to detect potential fraud 
arising from employee conflict of interest. Auditors use CATTs which 
allow to compare ; 

* vendor addresses to employee address ; 

* vendor address to employees* outside business addresses; and vendor 
telephone. . .Whistleblowing hotlines". Internal Auditor, August, pp. 54-8. 

Fortune (1978), Editorial, July 17, p. 95. 

Frank , I. (1982), 'Auditors: not detectives", Dallas Times Herald, August 
29, p. 1. 

Fraud Examiner Manual. . .missing". Internal Auditor, October, p. 74. 
IIA Florida West Coast Chapter (1990), "Red flags". Internal Auditor , 
October, p. 79. 

IIA Florida West Coast Chapter (1990), "Pennies add up". Internal 
Auditor , October, p. 79. 

IIA Forth Worth Chapter (1996), "Loan officer stretches limits", The 
Internal Auditor. . . 
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...TEXT: by observers to evaluate independence [ 15] . " 

CPAs perform the attest function on communication of economic data by one 
party to another. The attest function adds credibility to the 
communication only if CPAs are independent and competent. The AICPA has 
dealt. . . 

...and aligned itself with the 1937 SEC position taken in the ASR # 2. The 
AIA added the following clause specifying that the auditor 's 
independence is impaired:" 

if he (auditor) owns or is committed to acquire a financial ... skills and 
judgements gained in dealing with control systems and complex accounting 
issues to promote added value. Auditor independence is enhanced when 
the auditing professional steps into the role of- commenting on the 
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quality of reporting practices [ 36] . 

The... the early 1970s, the GAO expanded its scope and began evaluating the 
effectiveness of a total program. Such evaluations needed independent 
nonadvocate auditors . 

In 1972, the GAO issued Standards for Audits of Governmental Organizations, 
Programs, Activities, and Functions ... founded in 1973, was to contribute 
toward the development and adoption of accounting principles and auditing 
standards that were relevant and coinparable internationally. The lASC 
developed standards that allowed a substantial degree of choice, presenting 
two or... obtain from officers of the company such information and 
explanations as are required for the audit . Australian auditing 
standards (AUS) are coinparable with those applicable in the USA[130]. AUS 
#1 requires that auditors be independent, honest. . .Third World countries, 
an objective auditor is not always accepted by management as loyal. The 
auditor is made to feel helpless and totally dependent on 
management [100]." 

Ahmed Opetubo [ 144 ] , in his Master's thesis on "Perceptions of ... continuity 
of internal audit operations, and better planning. To prevent outsourcing, 
he believes that internal auditors must provide added value to their 
organizations since outside firms claim that they have: 

- more qualified staff; 

- better... to support stewardship responsibilities at every level"[175]. 

Gary Stern [176] suggests 15 ways of adding value to the company; these 
include auditors : 

- becoming catalysts of change; 

- sharing technology; and 

- concentrating on business risks, 

Lampe[177], James [178], and others share the same view that audit 
departments that fail to bring added value to the company may run the 
rislc of being outsourced. The outsourcing of the. . . 

...function may pose more problems than companies had bargained for. 
Management may unconsciously outsource internal auditing departments, not 
because of its lack of added value to the organization, but rather for 
other suspicious motives such as: 

- meeting stockholders' expected. .. independence . The IIA recognized that 
"extended audit services" can effectively supplement an organization's 
internal auditing function, although "The IIA believes that total 
management of the internal auditing function must consist of organization 
employees" [188] . 

On 28 February, 1996, the Professional Ethics Executive... 

...auditor and the external auditor are one and the same, it will 
jeopardize the external auditor 's independence. 

- An organization cannot delegate its total responsibility for monitoring 
the effectiveness and efficiency of its internal control structure to an 
external ... IIA president Bishop, in a press release titled Accountants May 
Impair Independence by Accepting Internal Audits , termed the move by 
public accountants into total "outsourcing" internal auditing functions 
a threat to the objectivity and independence of the auditing process [ 192 ] . 
Bishop believes . . . 
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...the independence of the external auditor: 
Ithe scope of internal auditing; 

2 the structuring of internal auditing as part of management; and 
3the demand for total independence of the external auditor . 
Bishop made the following three recommendations: 

- that the Ethics Executive Committee specifically define "extended audit 



. . . IIA Standards ; 

- that the Code of Professional Ethics guidelines should focus on the need 
for total independence of the external auditor . Guidelines should 
encompass the breadth of internal auditor and management responsibilities, 
including planning/ staffing, organizing. . . 

...staff that is integrated to the management of an organization. 
SIndependence is an issue when total internal audit function is 
performed by the organization's external auditor . 

4Some situations warrant outsourcing to achieve organizational goals and 
objectives more economically. 

SOutsourcing could be. . .may provide internal auditing services and are 
operating within the COSO framework. 

Outsourcing the internal audit departments translates into billion 
dollars of added revenues for the expanding CPA firms that are fast 
incorporating internal auditing in their practice ... des Auditeurs 
Consultant Internes, Paris, June 1995. 

77. Heaston, P.H., Cooper, R.W. and Frank , G.L., "The ethical environment 
of the internal auditor". Internal Auditor, June 1993, p. 19... 

...Internal Auditors, Altamonte Springs, FL, 1988. 

79. Whittington, G. , Grout, P. and Jewitt, I., "Is total auditor 
independence a good thing?", Accounta ncy. Vol. 115, February 1995, p. 75. 

80. Hosseini, A. and... age of empowerment". Internal Auditor, December 
1995, p. 14. 

176. Stern, G.M., "Ways internal auditing departments are adding 
value". Internal Auditor , April 1994, p. 30. 

177. Lampe, H.C, "Using internal audit outsourcing to meet the... IIA has 
similar concerns as SEC officials have expressed. The IIA is opposed to the 

total outsourcing of the internal auditing function to a company's 
public accountant because it impairs the external auditor's independence... 

...the public accountant's responsibilities to be independent of 
management. 

Also, The IIA believes that total management of the internal auditing 
function must consist of company employees. This would allow the company to 
meet The IIA. . . 

...of the external auditor: (1) the scope of internal auditing; (2) the 
structuring of internal auditing as a part of management; and (3) the 
demand for total independence of the external auditor . 
First, "Extended Audit Services" are not clearly defined, and it is 
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unclear whether these services encompass the full... 

...and should determine whether the organization is in compliance." 

3. (330) Safeguarding of Assets - "Internal auditors should review the 
means of safeguarding assets and, as appropriate, verify the existence of 
such assets . " 

4. (340) Economical and Efficient Use of Resources - "Internal auditors... 
with The IIA Standards. 

Third, that the Ethics guidelines should focus on the need for total 
independence of the external auditor . Guidelines should encompass the 
breadth of internal auditor and management responsibilities, including 
planning, staffing, organizing. . . 

...sufficiency of internal controls. This reliance is built upon the thesis 
that a professional external auditor completely independent of the 
organization's management has completed sufficient verification tests to 
attest to management's representations and assertions. 
The primary concern of The IIA. . . 
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Allen, Robert D; Beasley, Mark S; Branson, Bruce C 
Auditing vl8n2 PP: 128-142 Fall 1999 
ISSN: 0278-0380 JRNL CODE: APT 
WORD COUNT: 7561 

...TEXT: has mandated the use of analytical procedures during the planning 
and completion phases of all audits (AICPA 1988) . Analytical procedures 
involve the coitparison of recorded financial statement amounts to 
expectations developed by the auditor (AICPA 1988). The effectiveness of 
analytical procedures depends on the accuracy and precision of the. . . 

. . .1997, para. 12) . 

Prior research has partially examined the use of disaggregate information 
in an audit setting by conparing analytical procedures developed for 
different levels of temporal aggregation (monthly vs. quarterly vs. annual) 
(Wild. . . 

...suggest the use of regression as a methodology to identify locations for 
further investigation by auditors , they do not conpare companywide 
account balance expectations derived from disaggregate, individual location 
data to company-wide account balance ... procedures , particularly during the. 
substantive testing phase of an audit (Hirst and Koonce 1996) . 

The data set includes location-specific monthly account balances for 
total revenues, total labor expense, accounts receivable and two 
nonfinancial items: number of working days in the month... 

...separate/unique account balance expectations: 

30 location-specific account balance expectations computed using 
location-specific data only; 

a company-level account balance expectation computed by summing the 
location-specific account expectations; and 
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a company-level account balance expectation computed using company. . . 
Because we incorporate all peer data, our method of incorporating the peer 
observations is naive compared to relationships that a practicing 
auditor would be able to identify and model. Nevertheless, as we describe 
in this section, our. . .models that do not incorporate this information. 

We also examined the use of disaggregate peer data models in developing 
company-wide account balance expectations for total labor expense and 
accounts receivable. In both cases, the disaggregate models that 
incorporate peer location the peer location information relative to a 
common threshold used when making audit -planning materiality judgments. 
For example, mean APFEs for the total revenue series (reported in table 
2) range from .8 percent to 1.0 percent for... 

...generation of an APFE in excess of the materiality threshold (i.e., I 
percent of total revenues) would require the auditor to perform further 
testing of the account balance, given that the balance predicted by the... 
than the aggregate approach. When predicting company- wide balances, we 
find that the models which sum individual location account balance 
expectations based on peer data models to a company-wide total are 
superior to expectations developed using aggregate, company-wide data 
only. The results of this case study indicate that when auditors are 
generating expectations of. . . 

...is also needed to clarify the relative costs and benefits of analytical 
procedures that use data disaggregated by location. Extensions such as 
these will add to the results of our study in understanding the 
usefulness of multilocation data in the... 

...of analytical procedures in the multilocation audit setting. 

The authors gratefully acknowledge two anonymous reviewers, Frank 
Buckless, David Burgstahler, Barry Gushing, Jim Fredrickson, David 
Gilbertson, Steve Glover, Kathy Krawczyk Jun Loebbecke . . . test . The 
Accounting Review (January): 48-. 60. 

and G. L. Salamon. 1982. Regression analysis in auditing : A coir5>arison 

of alternative investigation rules. Journal of Accounting Research 20 
(Fall) : 350-366. 

, 1987, Attention directing... 
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...TEXT: overall jurisdictionwide sample. Ultimately, the degree of 
stratification will be determined largely by available sales data , unless 
it is cost-effective and practical to add sufficient independent 
appraisals. If sufficient sales or appraisals are not available for a given 
stratum. . . 95-1041) . 

Mailed sales questionnaires should be as concise as possible and should 
include a postage -paid return envelope. This makes the form easier to 
complete and increases the likelihood that ... valuation methods. 
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11. 1.4 Verification 

Inclusiveness of personal property returns and reports should be verified 
by an audit program. The audit program should focus on larger and 
problem accounts. However, it should also include randomly selected... 

. . .particular personal property account. If appropriate sampling techniques 
are used in selecting the accounts for audit , the resulting ratio would 
be applied to the total roll to help determine the percentage of personal 
property escaping assessment within the jurisdiction. 11... 
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Nailen, Richard L 
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...TEXT: but management remains firmly in the hands of the Thalman family. 
Raymond's three sons, Frank , Ray, and Bill, were in charge during the 
1960s. Today, Ray's son Ray III... 

...who came on board in 1980, is vice president of operations. Sales-about 
30% of total business-is under vice president Frank Thalman (son of the 
elder Frank ) . 

Sales of smaller apparatus (a-c motors up to 100 hp) was split off into... 
extra gas. A time control wasn't part of the standard oven package, so we 
added that. " 

Oven track 

A second oven innovation was pointed out by Bill Thalman. "We got tired of 
dragging, . . 

...change we made allows the computer to train itself. 

"As more tests are taken, it tracks and compares results, allowing that 
window to become narrower. It'll even produce bell curves of core... 
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Policing corporate crime: The dilemma of internal compliance programs 

Goldsmith, Michael; King, Chad W 

Vanderbilt Law Review v50nl PP: XVII-47 Jan 1997 
ISSN: 0042-2533 JRNL CODE: AVLR 
WORD COUNT: 22679 

. . .TEXT: the advice, and the control group test makes it more difficult to 
convey full and frank legal advice to the employees who will put into 
effect the client corporation's policy... a firm at a particular time 
...."). See also note 40 and accompanying text. 

42. Compliance audits have also been compared to a "snapshot." Gruner, 
Corporate Crime and Sentencing sec 14.3.5(f) at 862 ... Remarks at United 
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States Sentencing Commission Symposium (cited in note 4) . According to 
Apel*s data , 20% of all organizations reported that they added 
compliance programs because of their awareness of the Sentencing 
Guidelines. An additional 40% reported that... 

. . .purpose of the attorney-client privilege in Upjohn: Its purpose is to 
encourage full and frank communication between attorneys and their 
clients and thereby promote broader public interests in the observance... 
example, management risks waiving the privilege if it divulges the results 
of an internal compliance audit in employee training materials. Coic5>are 
James Julian, hsc. v. Raytheon Co., 93 F.R.D. 138, 141-42 (D. Del... 
recognized a limited privilege in several contexts because businesses may 
believe that a "full and frank self-evaluation of their operations will 
be in the public interest"); Bush, 87 Nw. U... purpose of preparing an 
environmental audit; and (B) [a]n audit report prepared by the auditor 
" 1995 Ark. Acts 350 8-1302 ( 4 ) (A) - (B) (emphasis added )• 

184. Id. 8-1-307 (a) (3) (D) . Several of the statutes also require the... 
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West, Robert N 

Pennsylvania CPA Journal v67nl PP: 8, 44 Apr 1996 
ISSN: 0746-1062 JRNL CODE: PCP 
WORD COUNT: 930 

...ABSTRACT: on demand. This relevant information may very well include 
forecasts and projections. In the future, audits will be increasingly 
geared toward adding value, with auditors asked to suggest system 
improvements, assist with difficult accounting issues, provide tax advice, 
and look. . . 

...TEXT: accounting systems. For example, many large companies can close 
their books for the year-end audit in six to 14 days, con5>ared with 
30-60 days just a short time ago. Companies want to close the fiscal... 

...be technical specialists. Auditors will have to be better business 
advisors. The mundane, non- value- added audit work (e.g. photocopying, 
re-entering data) will be eliminated. Audits will be increasingly geared 
toward adding value, with auditors asked to suggest system 
improvements, assist with difficult accounting issues, provide tax advice, 
and look. . . 

...are now coming true. Mark Twain asked that we not make predictions about 
the future. Frankly , the future is now! 

Robert N. West, CPA, is an assistant professor of accountancy at... 



20/K/8 (Item 8 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Info&Le arning. All rts. reserv. 

00940582 95-89974 

The secret life of JP Morgan 
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...TEXT:, think they've had only two analysts* meetings, and they were 
formal dinners," says Soipher. 

Frank DeSantis of Donadson, Lufkin & Jenrette adds : "The attitude at JP 
Morgan was that the company's track record spoke for itself. Well, times 
have changed and the company's businesses are not... 

...6%). "In our view," says Soipher, "the lower returns and higher 
volatility experienced by the comparison groups of money-centre and 
super-regional banks may be traced directly to their greater reliance on 
commercial lending as a source of income. Even most... 
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Comparing Dodgers construction potentials data and the Census Bureau's 
building permits series 

Bansak, Cynthia; Toohey, Anne 

Economic Review (Federal Reserve Bank of Atlanta) v79n2 PP: 23-37 
Mar/Apr 1994 

ISSN: 0732-1813 JRNL CODE: ECR 
WORD COUNT: 6951 

...TEXT: by ten and are also extrapolated to cover missing survey 
responses. The Census Bureau then sums the data from responses 
collected with certainty and the weighted responses. 

Each month, the Census Bureau reports... 

...previous months in the year-to-date total. However, state-and MSA-level 
revised monthly data are not released, and cumulative data do not match 
the sum of unrevised monthly data . In addition, differencing the 
monthly cumulative figures does not produce actual revised monthly figures. 
The. . . 

...from the 8,300 monthly respondents and canvasses the remaining 
jurisdictions, asking them to report total building permits for the year. 
Again, the Census Bureau estimates data for nonreporting places using a 
complex model based on the previous year's permit level... with a four-week 
lag time. These reports provide monthly and cumulative year-to-date data . 
A national total is not provided on the state data diskette but. can be 
obtained by s\amming the fifty states plus the District of Columbia. Each 
May, the annual summary data are... 

...to-date figures, with further revisions made after publication of the 
December year-to-date totals included in the annual figures. The data 
user must decide how to reconcile the fact that the annual total will 
equal neither the twelve-month summation of initial monthly data nor 
the December cumulative year-to-date figure. 

F.W. DODGE CONSTRUCTION POTENTIALS DATA 

F. . .building owners, who encourage competitive bidding in the interest of 
minimizing development costs. 

Reporters collect data on project value, total square footage, the 
project's designation as new building or additions or alterations, public 
or . . . 

...or deferred, even in the start stage. Dodge removes it from the Dodge 
construction potentials data base. The revised year-to-date totals 
include monthly revisions. To expedite the revision process. Dodge 
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systematically audits all projects exceeding $3 million in value through 
an independent statistical validation and auditing function, . . 

...some series. For each classification. Dodge reports the number of 
projects, square footage, and the total valuation. Within a Bulletin, 
data are provided by county, MSA, and state and are totaled by region. 

However, the level of detail of data published at the regional, state, 
MSA, and county level varies. The most highly detailed data... 

...of nonresidential building) are published only at the regional level in 
the Bulletin. For states, data are reported for total nonresidential, 
residential, and nonbuilding categories, but detail within these categories 
is not provided. For the... 

...for six MSAs in the district (Atlanta, Birmingham, Jacksonville, Miami, 
Nashville, and New Orleans) . To compare how well F.W. Dodge and Census 
Bureau construction data track together, this study matched con5>arable 
categories of construction activity from the two sources (see Table 4) . 
(Table 4 omitted) Although ... data for single-family and multifamily 
construction tended to move together much more than the total 
nonresidential construction data and specific nonresidential series. 
Tables 5, 6, and 7 show the correlation coefficients for panels ... Linda 
Hoyle and Donald Luery from the Census Bureau for their thorough review, 
and especially Frank King, Mary Rosenbaum, Tom Cunningham, and Mark 
Rogers for helpful comments on early drafts. 
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AGA task force report on performance auditing 

Nobles, James R; Brown, Judith R; Ferris, John A; Fountain, James R Jr; et 
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Government Accountants Journal v42n2 PP: 11-25 Summer 1993 
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WORD COUNT: 7539 

...TEXT: addressed by performance audits. Variation can certainly be found 
when the work of one performance audit organization is- con5>ared with 
that of another, but often there is variation in the scope of performance 
audit... good intentions — and even good ideas and hard work — have still not 
brought us the data we want. 

Thankfully, past frustrations and even failures have not totally killed 
efforts to get better performance data . The current Comptroller General 
of the United States, Charles Bowsher, has been relentless in his... 
adequate and does not need change. At the other extreme, some respondents 
thought that a totally new set of performance audit standards should be 
developed — separate from financial audit standards. 

The most common complaint was the... The Search for Government Efficiency: 
From Hubris to Helplessness. Philadelphia: Temple University Press, 1986. 

* Greathouse, Frank L., CP. A., and Funkhouser, Mark, C.I. A. "Audit 
Standards and Performance Auditing ... Public Productivity and Management 
Review. Jossey-Bass Publishers, San Francisco. 

ENDNOTES 

1. Mark Funkhouser and Frank Greathouse, "Audit Standards and Performance 
Auditing in State Government." The Government Accountants JOURNAL, Vol. 
XXXVI . . . 
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The best way to avoid an audit 

Blackman, Irving L 
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. . .TEXT: return. 

2. Check for mistakes. Recalculate every figure on your return. Math errors 
draw attention. Trace every schedule total and compare it to the 
figure used. Reread the description on every line; putting the right figure 

...to this real-life tax case. 

Maria Cristofani set up a trust for her children, Frank and Lillian. Both 
could receive income, or even principal, for their support, health, 
maintenance and. . . 

...undoubtedly, a future interest). At Maria's death, the trust was to be 
distributed to Frank and Lillian, or if either died before Maria, his or 
her share was to go. . , 

...In 1984, and again in 1985, Maria transferred $70,000 of property to the 
trust. Frank , Lillian and Maria's five grandchildren could each withdraw 
up to $10,000 from the... 

...of the transfers, as required by the trust. 

The IRS allowed the $20,000 exclusion total for Frank and Lillian, but 
turned thumbs down on the $50,000 exclusion total for the five... 

...you can put money in trust for anyone you choose either as a current 
beneficiary ( Frank and Lillian) or a contingent beneficiary (the 
grandchildren) who absolutely have a future interest. 

But . . . 
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...TEXT: would take to photocopy it. 

A similar system at PMI gives Servicing Analyst Eric Whitworth " total 
command at your finger tips. You can track any source of information 
customers want," and provide it "in a matter of seconds," Whitworth ... lot 
of paper," agrees PMI * s Haughton. But uniform standards must be reached on 
Electronic Data Interchange (EDI), Culver adds . Lenders with different 
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computer systems "each speak a foreign language" when attempts are made to 
...According to Greco, the firm treats electronic communications like mail. 
"You don't send it * postage due,*" he explains. 

GEMICO's Warren adds that his certificates can be mailed, delivered by 
courier or sent by facsimile immediately after... 

...to sharing their thoughts about regions with their lender clients, MI 
companies will do "portfolio audits . " Here a lender will be told how its 
loans compare to others insured by the MI. Specific mortgage risk factors 
that the lender might not... 
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... Reserve project to estimate Equitas' premium *was unaudited and 

some of the data wasn't verified and there was some questionable 
quality,* Ms. Barker said. Auditors often qualify unaudited data 
whether it's right or wrong, she added . 

It is likely that the auditors also will qualify the company's first 
year-end accounts, for the year ending March ... reaction than we have about 
policyholders, ' Mr. Crall replied to the criticism, 'We've attempted 
frankly to take a very 'neutral, give-them-the-f acts kind of approach. 
Given that that. . . 
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Chupa, CPP, of Johnson & Johnson, explored the concept of knowledge 
management and how it can add to security's effectiveness. He addressed 
how information security data can be formatted, used, and stored as well 
as its relationship to other available data ... happens to be one the of the 
best courses I've ever played on," said Frank J. Biviano, Jr., a manager 
at Bristol-Myers Squibb Company and the president ...light from crystal 
chandeliers and silver candelabras as the diners feasted on a gourmet 
dinner . 

Frank J. Biviano, Jr., president of the ASIS Foundation Board of 
Trustees, started off the evening ... cargo is traveling at high speeds. The 
DataSeals line of products also provides instant load verification , fast 
data processing, radio frequency identification tagging and tracking , 
tamperproof electronic monitoring, and advanced programming capability. The 
seals offer various levels of security from. ..Lenel is designed to control 
a number of security functions from one application. The OnGuard Total 
Security Knowledge Management Solution combines access control, alarm 
monitoring, asset tracking , ID management, and personnel applications in 
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one software program. OnGuard incorporates cutting-edge technologies such 
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... and Connecticut, where the percentage of the bank's small business 

loans in LMI census tracts was generally 3 percent to 4 percent higher 
than the comparable percentage for lenders in the aggregate. Through the 
Fleet INCITY Business and Entrepreneurial Services Group... the bank made 
2,059 small business loans, totaling $186.2 million, including 414 loans 
totaling $36.3 million in LMI census tracts , which corresponded closely 
to the percentage of small business loans made by lenders in the... 

. . . loans . (55) 

Examiners found that the distribution of Fleet Bank's branches in LMI 
census tracts compared favorably with the percentage of LMI census 
tracts in the state and exceeded the percentage of the statewide 
population that resided in these... 

...that the bank made a higher percentage of its small business loans in 
LMI census tracts than the comparable percentage for lenders in the 
aggregate . 

Examiners commended Fleet Bank for its level of investment ... the bank 
made 11 percent of all home purchase loans made in moderate-income census 
tracts by lenders in the aggregate, compared with the bank's market 
share of 7 percent for all home purchase loans. The... 

...from 260 loans originated in 1997, totaling $23.3 million, to 310 loans 
in 1998, totaling $31.3 million. In LMI census tracts , however, 
HMDA-reported applications decreased. Loans made in LMI census tracts 
decreased from 8.8... 

...the bank made 6.8 percent of its loans to small business in LMI census 
tracts , compared with 3.7 percent by lenders in the aggregate. The bank 
also made 37 SBA. . . 

...from the distribution of the population,' with 19 percent of all branches 
in LMI census tracts compared with 26 percent of all census tracts 
designated as LMI areas and 22 percent of the population in the service 
area residing ... census tracts. Over 20 percent of the bank's branches were 
located in LMI census tracts , and business hours, products, and services 
were comparable for all its branches. The bank's alternative delivery 
systems, including ATMs, 24-hour consumer ... all income levels. Eighteen 
percent of the bank's branches were located in LMI census tracts , 
compared with the percentage of LMI census tracts and LMI households in 
the bank's service area, which is 26 percent of the... to LMI borrowers, and 
16.9 percent of such loans to residents of LMI census tracts , compared 
with 19.3 percent of residents of LMI census tracts in the total 
population of Rhode Island. In 1998, the bank's housing-related lending 
increased substantially, although ... Statistical Areas ("MSAs") and the 
non-MSA areas of Allegany, Cattaraugus, Clinton, Columbia, Cortland, Essex, 

Franklin , Fulton, Greene, Jefferson, Lewis, Otsego, Seneca, Schuyler, 
Steuben, Sullivan, St. Lawrence, Tompkins, Ulster, Wyoming, and Yates 
Counties. 

(57.) Based on HMDA data reported by Fleet, Fleet Bank's total 
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loan originations increased 56 percent from 1997 to 1998, and the 
percentage of the bank... to small business increased 39 percent. The 
percentage of these loans in low- income census tracts and 
moderate-income census tracts was comparable to the percentage made by 
lenders in the aggregate. 

(69.) In 1998 and early 1999... of Lyndeboro in New Hampshire. 

Cape Cod: Barnstable County. 

Fall River: Fall River RMA. 

Greenfield: Franklin County, excluding the towns of Deerfield, 
Leverrett, Monroe, New Salem, Orange, Shutesbury, Sunderland, Warwick, and 



...RMA and the towns of Otis in Berkshire County; Deerfield, Leverett, 
Shutesbury, and Whately in Franklin County; Blanford, Chester, Granville, 
and Tolland in Hampden County; Chesterfield, Cummington, Goshen, Pelham, 
Plainfield, Westhampton. . . 
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... Stark and Barclay commit two pages to each CTA*s program, whereas 

MAR crams the data on one. Because of the added space, the first two 
show monthly performance figures going back three (Stark) and four (Barclay 

...14-column format, which includes interest income, commissions and 
incentive fees traders take out or add each month. 

Each service uses different software to read the data . For example, 
MAR uses the LaPorte asset allocation software, TASS a proprietary package 
and Refco. . , 

...reference, an overview. Once I*m interested, I deal with the CTA 
myself," Kingsbury says, adding his database now tracks just 50 
traders . 

For the real number crunching and analysis, trading managers prefer 
to collect. . . 

...drives 85% of the return," Abughazaleh says. 

Gary Spitz of CTA Research in Fairfield, Iowa, adds composite 
track records compiled by tracking services often don't tell the whole 
story. Using MAR and Refco data. Spitz publishes ... further ensure the 
accuracy of the data, services require traders to send them updated and 
audited disclosure documents twice a year. In addition, most have CTAs 
verify all the information on a quarterly or annual basis. Unlike hedge 
fund managers (see Hedge. . . 

...751-4510, fax: (212) 759-6010 550 CTAs, Research and 

service for existing 
clients only. 

Frank Russell Co., Tacoma, Wash. 497 (341 U.S., 114 

Tel: (206) 572-9500, fax: (206... 
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... a nag. Even after $30 million of improvements, Hollywood Park's 

oval is distinctly downmarket compared with local rival Santa Anita 
track . Last year the $70 million (sales) company earned $1.83 a share, vs. 
$2.17... 

...new lottery could crimp the handle further. 

But Alex. Brown & Sons real estate analyst Robert Frank thinks 
Hollywood Park could, as they say, surprise. In 1984 Hollywood Park paid 
$58 million. . . 

.;.a new freeway, now under construction, that will allow prospective 
railbirds easier access to the track . 

Add it all up, says Frank , and Hollywood Park's underlying real 
estate is probably worth between $35 and $50 per... 
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...the small businesses that had web sites designed by CloudSource 
in the pre-launch phase. 

Added Frank Tucker, CEO of Tucker Technologies, "We knew Tucker 
Technology 

needed a presence on the Internet. . . 

...creative approach and the right management team to lead the way. 
These incredible partners have verified our beliefs," added Daniels, 
who 

brings a 15-year track record of success in information technology, 
re-engineering 

and business strategy consulting for the likes... 
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their convenience, or search for something specific, anytime, from 
any PC. Corporations also have the added benefit of receiving feedback 
from recipients, and tracking and verifying data usage. 

Since video and computers have unique attributes and benefits, it's 
natural to want ... displays on one PC as full-screen, full-motion video may 
appear as an indistinguishable postage stamp-sized image on another. 

Rather than just streaming media at a constant rate, the... 
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